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Sovm contractons maintain therne's not moch diffierence between one brand of

exjuipmient and another, In their minds, any new machine is going fo be pretty
o], What's important o these: contractonrs 18 senvioe and price,

We fully agree that responsive, knowledgeable service ks crucial to the sucoess
of vour buiness. AL TN, Wood Co., wie've increased our capabilities over the
yoars in terms of parts availability, shop facilities, field lechnicians, tools and
training to help us bether meet vour support needs and expectations. Our goal &
b0 get you back up and running with the least amount of downtime, and we
believe we can accomplish that ag well as, or better than, any other dealer.

Regarding price, we agree that it shoubd be a factor in your equipment-buying
decision, Bub we Belicve thiz neal bssue s nobso much price el ot what you’ne
geiting for the price you pay, which is value, If a machine is built better — with
sbrowngier makerials that make it last longer, and more sdvanced tedhnolkogy that
makes it more productive and lowers operating cosls — then that machine will
probably cost mose tobuikd, and it stands bo reason that iF's gomg to be priced
higher. In the end, if you get move work done at a kwaer operating cost for a
hm.g-.ﬁ"ﬂmrdqﬂﬁm, the higher-priced maching is worth more to you and is the

We honessly believe that across the product line — from the langest mining
mmuschimes in this workd to the smallest wtility pieces and all the construction-sine
4.1|1.1i.|:|n'u.1'|.'|' 1 bebwiven — :|'°:-|1|‘r'.|.|1hu.|. s e bosd vl on the muarked. Are we the
cheapesi? Mo, But we definitely try to be price-competitive. And in terms of all
the othe'r fackinms — inchuding productivity, longeelby, uptime, opemting cosls
and resale value = we'ne confident that we more than stack up against the
cormpetibon, and we'd lke the opportundty to prove it 1o yoll,

S0 ther nesck fioe vou'ne in the market for & piece of equipmment, stop inor give
us i call, We'll e happy to spec out and demce any machine for you, becase
whien it cormes to giving you your momey’s wiarth, we'ne confident nobody offers
imone tham we dis,

Sinceruly,
C.N. WOOD COMPANY, INC,

GAeud

Robert &, Benard
Prosident
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AXL INCORPORATED

Customer service is the cornerstone of this

New England trucking company

TAlky” likes to joke around a lot. He has a
furmy line for almost any oocasion. But one
Ehing b doesn't jokor about i= what his
Greenland, N. H., trucking company, AXL
Incorporated, can do for cuastomaers,

o et fo b sucoessfol in this business, and
probably in any business, by providing e
things: service and dependability,” said Alky,

=Alky=,
Ax|_|mn:ﬂ.kd foumder and president of AXL “At AXL, that's

tounder and ewmer been our credo sinoe [ started the company 25

years ago. Al that tme, i was just me with one
truck. But if you hined me to move something,
yous could count on the Fact that | was going to
gt 1t there —— and get i there on tme.”

Today, AXL has 17 trucks, 32 trailers and 22
employess, but the philosophy remains the
ST,

O customens hive production schedules
and Himee raomies (o meet, and in order to do that,

AXL loads and trucks Eypamm 24 |npiars & da:,-. LT -L'r:.'q. a
werk Ta keep up wehlh 1l s hadlinl e, apssatar Bl Wessell
uscs Lhis Komabsu WASK wheel loader, Here, he boads 300 bons
of gypsam Inbo ome of ANL's irecks which will casrv il bo s

manufacburing plant In Newinglon, N.H.

they count on us for timely defivery of materials,”
said Alley. “Tt's a big responsibility that we tale
seriously, and over the years, | beliove we've

proven ourselves to be a refiable hauler,”
Steady clientele

Hecause of that reliability, AXL has
maintained a list of steady clients. For the Last
15 years, the company has had a contract o
deliver gypsum (that armives by ship) From the
harbor foa manufctunng plant in Mewington,
which uses the mineral to make sheet rock.

“Far the past 10 years, we've also had a
contract to distribate salt that comes into the
haarbsor B cities and fowns ‘Ihrnl.lj_r'hq,u,ql: it
region during the winter months,” noted Allgy.
The salt and gy peum conkracts ane our bread
and butter, accounting for up 16 50 pencent of
or anniial biisiness,”

Haoth the gypsum and salt contracts involve
loading as well as trucking the material.

In addition to those two ongoing, kng-term
contracts, AXL alzo hauls a considerable
amount of bark mulch and processed material
for area companies, and does lowbed hauling
of cquipment and offer lange misoellaneous
Hems,

We're very proud of the fact that we have
the=e |I"1|'I""|'iIILI'i.'I.L‘-G|i1I'I1I,'I“.‘\|,”3I.'IiI:l .f\.lk:p' It bl s
us that we've been fairly successful at
accomplishing our goal, which & o provide
excellent serviee at a fair price.”

Employees are key

While AXL has growen substantiably owver the
vears, iU's sHll a “lean and mean operation,”
according to Alky, *1 handbe almost all office
dutics by myaell. That means paying the bills,
dispatching the trucks and answering the phone,



AXL operalor Marty Madel uses ibe compamy’'s mew Komatsa WA4S0-3 wheel loader lo load trucks with sead salt The
WAARILE [aads 12 fors in only five passes. “There's mothing aboull this mscine that 1 dom't Hloe,™ he affirmes.

I also make pretty good coffee. T do whatever
s fo e doewes around the offioe because I'm
too cheap to hine any help,” he joked,

Alky savs handling all the inside work koops
overtwid toa minimum and lets him keep a
close eye on how the business is doing, He
credits a dedicated group of longtime
employees for allowing him o spend his
workday at the desk.

*Because of the quality of the guys who work
here, [ don't have to be out, constantly checking
ko s hoaw thingss ane goings in the field. § know
the work's getting done right because many of
these guyvs have been doing it for me for the past
15 to 20 years. | consider myself lucky o have
such excellent people across the board, both
drivers and operators. They're the ones who've
made the business grow into what it & loday,”

A|]¢:,' hitl:].;lt"lj et Jl.:l.ull.-rup-,-i:l.lum fﬂ:lﬂ}r
Marbil, Bob Wiessell aid Do Rotsirbaon, ..'||-|_1r'.g
with driver /operator Roger Libby, “Marty isa
nusighbor and a good friend; Bob is very
talenbed and has been here forever; and Donis
a retired farmer who is in charge of our
overnight loader shift seven days a weele As
for Roger, he says he's just hemo o separate me
from my money and sometimes 1 believe him
because he doesn't really need to work,”Alky
ackded in jest. “Bul serotsly, hie's typical of a lot

of our guys, just a great attitude and a great
outlook on life.”

Productive equipment

AXL's skilled operators depend on Komatsu
wheel loaders (o WALRLS and a WASDO-3) to
load the gypsum and salt quickly and
efficiently inbo its trocks. "W use the WA4SD,
which 15 our neswest machine, for thee salk amd
other miscellaneous jobs,” explained Alky. “The
WASDD works around the clock, 24 hours a day,
seviert days a week loading gypsum.

" o iy nindh and 1ith Komatsu loaders
now,” he added. “They've all been good, and
I'd say each generation has beon significantly
better than the preceding one. The new W ASS0-
3, for example; seemas (o be about the same size
as pur original WASN, so it can handie a bigger
bucket, but still has the quickness of a smalles
machine. With it, we're able to load ouwr trucks
in Five passes where before i fook six, so fhat's
increasing our productivity right theee.”

Marty Martel is the primary operator of the
WARED-5 "IE's fasl and it brakes well, 1E's also
extremely commiortable with lots of room and all
the controds right at your fingertips. T love
running pood equipment and I'd say this is
great equipment. There’s nothing about this
machine that | don’t like.”

l-l; AW e -

Comnliraad |



T Wiod salesman

Allen Ausstin dlefl
helips = Alkyv™ meel
ANXL's heavy

equalpraent needs,

“The people at Komatsu must really be
listening because they've put together a
machine that operators love,” Alky asseried.

" As i owmner, | like Komatsu loaders for thetr
reliability, fuel efficiency and the fact that
thire's negligibile downtime or repair work”

AXL Incorparated buys a new wheel loader
abat every o Years o cnsune maxinvm
uptime and productiviky.

Dealer support
While he's been veTy J,ﬂl:m-m.i with all his

Komatsu wheel loaders, Alky says he wouldn't
continue o buy them if he hadn't received
ouistanding support through e years from
M. Wood. "As !.;uu.u:l A% any mschine i, it's
etill ondy as goad as the dealer who sold it to
you and who's going to back it up. C.N. Wood
proved o me right from Ehe beginning that
they were committed o putstanding support.”

The wary Alky remembers it, his business was
struggling a bit 15 years ago when it first ook
owver the gypsum eontract, “1 had ancther brand
of machine in here and | was happy with it for
asbourt half a second before i§ started o ndelael and
dimne me to death. The dealer’s neparr bruck was
ot here mcre than 1awas, 1 st n:-:h,ilm arcnd
and ome of the people [ talked to recommended
LM, Wood, [called on a Frday aftemoon, and
reachad Hob Benard, the COMT Ay p'n_-_l.ia_:lr.'nl:,
altheorugh Llicd 't B B ol the birowe, Hie told mae

he'd have somebody up there that same day., |
was a little skephical, but about an hour and a half |
ladier, Hosts Fiermsadf weas b

“Bob operated the machine for 10 minutes,
then proceeded to tell me exactly what was
wrong with it, which [ already knew since I'd
been runmning it for six montha, 1 was pretty
impressed by that, and even more impressed
by the deal Bob offered for a trade-in on a new
WASD0. He beat the price I had in my head by a
long shot and ['ve been a loyal Komatsu and
M. Wood cusiomer ever since,”

Today, Allen Austin is the salesman who
works with Alky. "Bob, Allen and Buddy
Barrelle (vice-president of sales & marketing) all
take very good care of us. And we've been
mione than happy with the service department
at C.N. Wood. Honestly, we don't have to call
them often, but when we do, they frespord
immediately. W can get Tom Pond (CIN.
Wood's technical suppart manager) on the
phone and describe a problem to him and 95
times out of 100, he understands exactly what
wei e talking: about. 50 be's able to sond the
rigght man with the right parts and tools to do
the job quickly and efficiently. That doesn't
happen with every dealer and it's just a
pleasune doing business with people like that.”

Working hard and having fun

.-"slk:.r says e never really had a dream of
owmning, a good-size trucking company. He just
saw an opporiunity and took a change — and
it's all worked out for the best. “Tts been very
satisfying and rewarding, and I'd even call it
fum. ¥What | like maost aboul this business are the
people — the guys I work with, our customers,
and our vendars, like C.N. Wood. Because of
the business, I've developed many friendships
that 1 trully value,

* As for the future, there are always now
challenges.” he added. “When customens’
needs change, you've got to be able o adapt in
order to provide the services they want, At
AXL, we've been able to do that in the past, and
with the talent we have in aur company, I'm
ﬂpl‘imi.ﬂ!i-l: that we'll be abde to conbiiwie o do gk
as we move lorward. As long as our emplovees
are willing bo work with us, I think we'll have

plenty of opportunity for growth,” B
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TRAFFIC BOTTLENECKS
New study reports they are growing in number,

[ans Stied, prosident
and CEO af AHLIA

A new shady reveals
there are abost 40 peroeni
moee traffic boltlenccks
that regularly clog traffic
in LLS, cities than there
wure five years ago.
Agcarding bothe study,
reconstraction is the key
s salwing the profilem,

If you work in or around a metropolitan area,
y¥ou probably know where you're apt to run
imto traffic problems, especially during rush
henirs. These so-called "traffic bottlenecks"
occur with or without accidents, simply
s thome are more wehibcles han road
capacity to carry them. And i vou think the
situation has bevome worse milber than beller,
vou're righi — but mob in all cases,

In 198, the American Highway Users Allianos
{AHUA) commissioned a study on traffic
bottlenocks that identified 167 major highway
problem anas in 30 states plus the District of
Loodimbin. A recenly released study update
entitled "Undogeing America’s Arteries:
Effective Relicef for Highweay Bottlenecks™ shows
that five years later, those numbers have grown
to 233 bottlenocks in 33 states plus D.C. That's a

4 percent incroase.

But despite the growing problem, the
study provides evidence that gridlock is nod
inevilable. In facl, seven of the top 18
bottlenecks identified in 1999 no longer
appear on the list because major

be contained with reconstruction

reconstruction projects are either completed
or underway al those siles,

“The good news is that the study shows
theme's hope for curing congestion on our
highways " said Diape Steed, president and
CEO of AHUA, "While the figures n;_'l.-|_'-l1rj'r|.r
show gridlock has grown over the past five
yiars, moborists in citics that have moved
aggressively to unclog bottlenecks are now
reaping the benelits of improved traffic flow.”

Benehts of reducing congestion

According to the study, conducted by the
transportation research firm Cambridge
Svatematics, bringing traffic flow to
minimum acceptable levels at all 233
bottlenccks would, over a 20-year life of the
improved projects:

* Prevent almost 450,000 crashes including
1750 fatalities,

* Cut pollution at the bottlenecks in half,

* Conserve more than 40 billion gallons
of fuel,

* Reduce rush hour delays by more than
I mindites P |.|.:|.-.

The report recommends a balanced
approach to tackling the overall problem of
traffic congestion, In addition to increased
road capacity, it suggests improving mass
transit, increasing carpooling, using high-
tech traffic management systems, and using
reveraible commutor lanes.

"While there 18 no single solution for
reducing congestion, fixing traffic bottlenccks
is a critical starting point,” said Steed, who
urged the federal povernment o kick ina
significant amount of critically needed funding
to finance the improvement projects. W



[t’s like Superman for Superpave.

With 84-inch wide drums, 41,235 pounds of centrifugal force and a frequency of
up to 4,000 vpm, the HYPAC C784 vibratory roller performs like a superhero on
-1 i Superpave jobs. A 13-ton machine of steel, it strikes hard. ..again and again...

to save the day for asphalt contractors.

| HYPAC |

HYPAC is HIGH Productivily
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MASCON 2004 *

New England’s largest construction exhibit
is sh ce for C.N. Wood

I the construction industry fow things
remain unchanged. This vear's 15th anmual
MASCON exhibition on Manch 10 and 11 gave
attendees plenty of opportunities (o see what's
rew and different in construsction equipment

“That's ome reason wie've been a part of
MASCON tor 15 years,” stated Jim Maxwell,
. M. Wond's general sales manager. “It's a
great opportunily o show our customers the
new technology and advancements in Komaltsu
equipment. They can see how these feabures
benelit (heir |.:l:|'~|.-'|':'|2i||r1:-\. in lerms of reduced
e, higher efficiency, les maintenance and
improved operator combort”

The entire C.N. Woeod sabes foroe and

{Lefi v clighth C.N, Woodd president Bob Tenand, Steve Siskowits, prosident, and Mark representatives from Komatsu America were in

Siikawile, vice-president ol AFlanEe Exseavation, stand in Froal af Allisbe's new Komsis Boston's World Trade Center for MASCON

PUISMR aomipact excavabnr, 2006 They preeted longtime customers and had
a chance i intraduce others to Komalsu

Failsews amd sons (L-R) Dsstin White, Devin Whike, Trey Deloury ane Dave Deloury, all al exguipmient and CM. Wood,

Dleniry Inglusisies, take 8 closer loak al the Komslso equipment on dia[ﬂi_h'.

Coretimaad

Amlbomy Pacilbo L] brought his wile, Scphanie, and
chithlicn Amanns am! Amnthiny, lis BASCON lor 2 kook af
Thets miey Kninatsn 300007 evcavalon, na l||':'ip|..'|:|' al ihe
o0, Wosssd Ech il




Seodi Mensino Delhod Mensino Consinsetsonn and his
s, Anlspny Memiming, visel will UM, Wood presbdemnt
sty Heiwand.

(L=HK] Ralgs Seriamedlo, |'lrr||.i|!|r|1| vl IL|.'||:||| Siranella, Ine.}
|eseph bunanells; ang Kerry Cavser, U0 W] sales ep

0. =2

L., Wood sales rEp. Hn;rr Wirdrnt bevnler] visibs il
Baitolind Buildes owner David Barolin (rghtl and his
s, [ ave Bartalins

(L1t Mike Clery, owner of ML Clery Jr. Ing,, iwith his sons, Michae] Clery and Siephen Clery

(L=RE Kos Pacella, K]V Constractiom sspervisors Bob Ross, O, Wesgd gales qp:l’lir.;l
Fereara, A, Fermara Corsbriction; David Pacélla and Chnsdophér Pacella, K1Y
Conmslraction oporabom




{L-B1 Jim Kidney, B.W. Armesses project manasges; ovwner Mazk Irving Irvin & Sors; snd
O, Wiond sabes rep. Kerry Caser

Steve Shamuch (el
Mikddlgses Corp. malnlenance
llq‘h’ﬂ'lﬁl‘rr seith Paail Crlivedra,
LN, Wionnd bisdile sales

Environic memer Ayar Laffar
il with CM, Wiood sabes
reps Hiradn Daherty

L0, Wi wales rep, Hogger Viecend (Beft)
with [han Favreas, presiclent af L L. C.N, Wood sales rep. Fred Mekay (lefth and

limmy Hall of Aquidmeck Constraction

The CM. Woesd exhibit featured three noew
Komatsu machines; a PCIHOLC-T excavatar
owned by Anthony Pacillo of ALF, Pacillo, a
PCISME compact excavator belonging to SBove
and Mark Sskowitz of Atlante Excavation
'::_Il_l'l'F:I.r and o PWFENET wheeled oxcwvator, C. N,
Wood also had o momber of attechments ond
related equipment on display,

"This exhibit lets us showease new products
while providing the oppartunity for equipment
onerriers ancd userg o gt a Mrmt-harsd ook ot thae
Latest products and technology. IVs a great
prelede to the busy spring/summer
constrsction season and a good Hme o socialioe

as well,” Muwowell added, W

Buddy Burelle, C5. Wisod W1 of sales and marketing
{leftl, talks wilh cuslomers Anibvony Pacillo [r.
{Foreground} and Joe £anmi.

Foger Langlois {left) of Maroks Bros. Construction Co.
cheechs oot thee Komabsu PWERT cab with sales rep, Rosger
Vimcent.
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introducing the
Pelican 3-wheel mechanical sweeper.

H you nisad an all-arcund sweeper with incrediblke digpging power, the Elgin Pelican®
Is the perfecl solution, This lengendary maching combines mansuverability, economy,
serncaabillty and single-lane dumping...with machanicasly or hydraulically deiven brooms

that easily handie heavy, compacted dirt and bulky debris.

The Pelican is based on & design that has been confinually improved since 1974
Innovations ke high-visibibty bubbie windows, the No Jam™ conveyor and an optional
palentad sprung guede whes! have made it the world's best-salling thres-wheel broom

svmaper, Customired with your choice of options, the Pelican is sure to fil your nesds

AVAILABLE THROUGH C.N. WOOD CO., INC.

Pelican Series P

Pelican Series SE




PRODUCT UPDATE

SMALL DOZERS IMPROVED

Turning,
all upg

Even with small bulldosers, the name of the
gt is productivity. At the end of the day, if
ot been able fo mosve more dict, you'ne a step
closer to finishing the job— and a step ahead of
your compelition.

According to the Komatsu product managers,
improving contractors” productivily was
Komatsu's goal in designing the new Komstat 11
series of small dorers. The new series includes the
103121, D57-21 and D3%-21. At 75 hp, 85 hp and
95 hp, all models have the highest honsepower in
their respectivt clissass and all ane avadlable ima
stanclard (EX) track or a wide [PX) track.

*The bisseest change with the Komstat 1] from
the original Komstat seres i full electronic
control,” sbd Komatsa small doser product
rmanager Bob Warden, "With i, we've been able
tio significantly upgrade the machine in several
different ways, all of which contribute o
increased productivity,”

Oz of these upgrades, acconding o Wanden,
is greatly improved hydrostatic sbeering, “The
operator of a Komstat I deser can nesy contros]
each track independently, which is mest
benefical in a tum,” he said. “Our previous small
dozers would neach a point ina tum where flow
tion tha insidie track was cut off and the operator
woukd essentially have to make a pivot tum. But
wiith thae Kotk I, the inside track continues to
operate, resalting in full power throughout the
turn, which keeps mone material on the blade.”

Another upgrade resulting from electronic
control i incremental (sometimes called infinitely
variable) speed settings. “Our obd system had
distinct speed settings at F1, F2 and F3,” Warden
explained. "Now we have X0 different
incremental settings, o you can start at your
slowest spord and increase 19 mione iIncrements
1§] Mar l|;1_1 npt'l_-l;!, il:l.:il‘ |!|f,' L"lh"k'ir'kf; i up sattrwy

control and diagnostics
in new Komstat Il series

on the Palm Command Control Systern (PCCS).

And for people who prefer the old system, its
still on the machine and they can go back to it

with the flip of a switch.”

The Komstat [ ako offers adjustable reverse
speed s0 an opertor can back up slower or faster
than the dozing speed, which improves cyle
birmees anied medluces aperalor fatigue,

Cewat frizad

Duick specs: Komstat 11 Dozers

Model  Output Operating welght  Blade capacity

DHEX-2L Tl 15,720 Ibs, L9 eu, yd
DIP%TL TEhp 16,570 Lbs. 2o, yd.

DITEX-2L  85hp 16340 lbs, 2380y il

DaTrx-21  AShp 17,130 1hs, 250 . yel.

DXL WShp 18,740 b, 287 cu. yd. - -
DOPXZ  BShp 19501, W yd i

Fall electromlc conteol in the Komstal 1] serbis greatly improves sterring, of e ineremental
sperd seitings and features the most advanced monlioring sysfem in the industry, with full
eabaand diagnoesiics
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Less downtime

While improwved turming and incremental
speed control ane significant, product manager
Ed Wamer believes the real advantage of
ehectronic coninols in Komstat 1 is that they
support & new monitoring system with full,
embxand diagnostics. According to Wamer, it's
the most advanced monitoring system in the
inluistry.

“MNobody else has anything, like it™ he said.
"The comipetitons’ techniclans are out traveling
with pressure gauges and Laptops to help them
trovubbeshont. But with our system, when a
maching mallunctions, the operator can simpl],r
=it in his seat and go hrough the monitor panel
to find an error ende, which he roports to his
Komatsu distribudos,”™

The dispatched technician knows the ermor
coxde and what It means, so be arrbves at the
jobsite ready to work. “He already knows what
he's looking for,” said Wamer. “Because he has
mmtich less troubbeshooting 1o do, he finishes the

job quicker, at a lower cost to the contractor. And
mist significantly — downtime is reduced. With
oaboard diagnostics, our Komstat I machines sil
bess and work more.”

Large cob and blade

Beyond the electromic improvemenis, Komatsa
says the new Komstat [T dosers have numerous
other featunes that help boost productivity and
improve uphime. Among them ane:

* A spacious calb (langer than competibors”
cabs) with excellent ventilation and visibility,

» Redesigned blade curvature and lanper blade
radius to promote better material moll,

» A new blade center ball that's larger, casier to
lubricate and more durable,

® A punched rdiator grill that's stromger han
borieontal slats and keeps out malerial better.,

Large dozer technology
To a large extent, what Komatsu did was take

the design characteristics of the new Jarge and
mid-size dozers and incorporate them into the
srmaller Komstal [ machines.

U decision todo that made e small dogers
mitich mose technolosically advanced,” said
Warden "Bevond that, it provided commenality
pchvantages throughowt the Komatsu doser Tine
Becaese all the Jevers and buettons in all ouer
dorers look and work the sarme, there’s nio
learming curve when an operalor goes [rom one
muachine o anotber. He can be on a D31 in the
moming and switch toa D155 in the afternoon
and mot miss o beat.”

With the DE1, DGT and D09 Komstat 1 series,
Foommstsas s convinced it has the mest productive
smiall doseer on the market,

o o o bests, we consistently outperionm
the competition,” said Wamer, “That's just
stradght production, without aking inlo acoount
thi= pacdditicral |n|,1l|1h"-{|,-n1'| berefits saech as the cost
savings and increased uptime that result from
our onboard dixprostics system. We invile
qm:rll_'u,_u;]}' webi roeels @ sl doger b B ol &
Komstat IT machine and demo it sgainst a
competibive il bo see for himsell the
improvernents we've made and how they
translote o his bottom line” B
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COMPACT HYDRAULIC
EXCANVATORS
Hira Mocsls

Dy Dapdiy, 4411° - 138"

BACKHOE LOADERS
Trema Mooads
Dsg Depin, 1477 - 1874

SHKID STEER LOADERS

Five Modulg
Clparating Capacity
1,350 - 2,200 b3
CRAWLER CARRIERS COMPAGT DOZERS COMPACT WHEEL
Twets Mosthsis Twe Modsi LOADERS
Parioad Capasity Operating Weght, Five Modela
13,280 - 24 280 Ibs B, 710 - 8,220 s Buckal Capacify
32 - 1683 e ypd
WORK HLARD

Kiomaisa's MR Sérles cxcavators combine sight 28] seding capabilities with goest balance and
-'..L|:-i||r:.' for ultimste productivity, Two tmvel speeds allow fest imnspornt at the job site
While HydrauMind™ Hydraulics deliver precise conteel through all levels of operation.

! REST EASY

Designed with you in mind, the excavator's anti-cormosion and anti-condensation plastic

fuiel tanks eliminate pesoline contamination and ensure consistent engine perdofmeinc

Plus S00-hour oreasing ntervals means [Ower mainlenanese cosds

Por details, contact your ocal Bomatsa disrsibuier, Call 1-800- Komatsu.
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Choosmg the nght demolition
equipment is easier than you think.

Leading the pack is the complete new line of F-Seres hydraulic
hammers. We offer a complete line of hammers to fit your smallest skid

steer loader or largest excavator with options such as low noisea

configuration, automatic greasers and a standard patented dust intake
prevention system to name a few. We also offer a complete line of
compactar/drivers, vibratory or static wheels, concrete crushers, pedestal

units, praumatic breakers and hand-held air tools,

When it comes to choosing your next attachment, think about your single-

source attachment supplier. Think Kent. For complete information on any Kent
product, contact Kent at 1.800.527.2282 (East Coast), 1.800.624.16146 (West Coast)
or 330.673.5826

Think Kent Demolition Tools.

. R C.N. WOOD co. mec.
| CIENIT L LAttt

WOBURN AVON WHATELY JOHMNSTOMN
711 laks Stoes f Kant, Ohio 44240 200 Mairsnibt Stresl 180 Wales S 102 Saate Road &0 Shin Pl
AATIEEME F Fae 330877 1816 Wobam, MA 01801 Awon, WA 02322 Whabely, WA 01003-0222  Johnsion, Bl 029159
| Toll Eres: 800,527.2282 [Eas: Coust) (781) 9351818 IS0} SRA-BL04 {613 057003 (801} 428161
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COMPACT EXCAVATORS

How Komatsu’s new MR-2 series
increases performance and productivity

Because of their ability to work productively
i confined spaoes — as well as their cost
effectivencss in a wide vanety of applications

compact excavalors have bocome a part of
many comtrachore’ Aeets. Komatsa was ane of
I|1|_-' leswalers 1w ke Gt |,'.|.'r|.|.'|:|+||_n:|1 uF |_'|_m1|:~i||;_'t
excavators and now, with the release of the
ME-2 series, the manulacturer has sipndcantly
upgraded its entire line,

W ith rune modeds all featuring the tght-tail-
swirz design, Komatsu has compact excavators
that range from the Z000-pound, 8-hp PO up o
the 17400-pound, 54-hp PCT3.

For construction, utility and landscape work,
the mid-siae compact models ane the most
]"'L'!]'HII-'IT. I'I'u.'!,.' mclude the Komalsn r’l,_:i:"-!'-.-ﬂ{r:"___
PCAMMA -2 and PCSIME-2 (ME stands for
multiple radius, which means the counterwelzit
can be removed, turming a tight-til-swing
machine inko a troe sero-lail-swing machine),

Improvements throughout

In virhually every "spec” category, Komatsy
has improved the ME-2 machines over is
previous models and the competition

“Working ranges are virtually sest inoclass”
o matier what category you look at,” said
Komatsu Utility Division product manager Bob
Lessner, “Dumping beight, digeing depth,
drawbar pull, arm crowd force, lifting capacity
— anything you want o measune —we'ne
going to be at the top or very close to it But
probably the langest single improvement is that
the operator will feel less eramiped in the ME-2Z”

Komatsu's twospost ROPS canopy design
providies a large anea for the operator to casily got
o anc] off the ME-2 machd nes from either sde,
By autornating the travel speed, Komatsu
climinated a pedal so there's more foot space (an

air conditioned cab, available as an ophon, offers
foot space equivalent to that of the PC2Z2815-2),
A reclining suspension seat also provides a
roommier foed and lessens operator Rtigue

The ME-2 machines ane easy (o serviee and
meintain, The operalor’s compartment tilts
forward for easy access fo hydraulic engine
components, and a full-opening hood lets users
gt at service points quickly and simply. Komatsu
extended maintenance intervals bo 500 hours for
ongjm} L‘:-:.|..{'|,'|ul|,'r|’:‘h:_-nl bglp‘;]"ul'l,ﬁu anrd SWINE i,

"Komalsu excavalons have always been
highly regarded for their Hyd raubind™
hydraulics and technolosical innovation,” said
Lamasneer, "With the ME-2 series, a controctor is
paing to et everything be gets ina follsiae
excavator — just in a smaller package.” M

Quick specs: Komatsu Compact Excavators

Bols Lessier,
proadiug] s ansgor
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Knimatsn’s M -2
serles featunss

Model PCISMR-2  PCIOMR-2  POSOMR-2  sdditional fool space
£ ¥ X = & [he operalog fecls
Operating weight ~ 82450bs. 10560/ 100000ks. o (50 LT
Horsepower 2.1 hp 34 hp W4 hp  Previoms compac
ozl s,
DHgging depth 10° §° 11" 6" -
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Precious metals.

ls For the workd's finest Meet al nining
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FASTEST, MOST POWERFUL ARTICS

New Komatsu trucks designed to increase
on-the-job productivity

Few wieeded machines woek as hard 28, or dna
mone difficult environment than an articulabed
dump truck. An articulated truck, also known as
an artic ar ALY, 5 expected tocary a significant
Icead (25440 tons) through off-road conditions that
may include deep mud, ruts and steep slopes.

In desigzning and building Komatsu articulated
trucks, engineers said they wanted their artic ko
nobonly do that work, but do it [aster, maone
efficiently, more comfortably and for a longer
period of time than competitive uniks,

" Being niewier bo the articulabed ruck market
than some of our competitons, we knew wi
coukdntjust come out with a mediocre hauler,”
saie] product manager Steve Moore. “0Our goal
wias bo corme out with the world's best
arbeulated trucks, and with the introduction of
the HMA0-1, HMA50-T andd HMA00-1, we feel

* Lovaest loading height in 35- and
40-ton classes,

® Tworstage, double-acting body cylinders
far quick, efficnt dumping,.

Lower operaling costs

In addition to dinoct productivity
enhancements, Komatsa arfculated trucks also
fealure Pumeerous coml-s i 11F.u~n1t|:m.||
features.

"We're the only articulabed truck witha
iotally sealed, basically maintenance-froe wict-
brake system,” spid Moore. “The seabed system
keeps out contaminants, which means misch

Qhiick specs: Komatso Articulated Trucks

we've done just that.”

Mindel HM300-1 HIMAA50-1 HMAD-1
Production advantages Empty weight  496000s 20401 66807
In each size class, against every top Capacity A s A5 hors 40 tors.
competitor, Komatsu artics have the highest net Dratput (Neb) Ty w9 e
homsepower and the highest top speed. For = Sk - R : x
example, Komatsu’s 30-ton HM300 checks in at Top speed Simpn. | DAmph | 364 mph
324 hp. an industry best. With a top speed of 347 Loading height ¥a L ¥

mph, it's almost 4 mph (about 15 percent) faster
than the dicsest competitive unit.

“What does mone power and morne speed
e fo a contracior?™ asked Moore. "In the case
of an articulabed truck, it means moving more
material in less Eme, At the end of the day, that
inereased productivity = neally all that matters. ™

The Komatsu artic spacs reveal other significant
produclivity advantages, Among them are:

* Highust revense speed (126 mph) in
all classes,

& Highest engine displacement in 35- and
=t o peiaes,

Steve Mopore,
procluc manager

[T

Womatan articulaied
tmicks Fealuine bow linacling
halghes, butally sealed wet
Isiakes, & matnlinamoe
Free oseillating conber
hibch, andl a
isuailoringidiagnostic
synbens buiill into the
dashbaard. *They're the
msnsd beehnnlogically
sdvansod silics on the
msrhiel ™ said Moo
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lower maintenance costs and greatly improved
brake life. This can be quite significant, given
the tough conditions in which articulated trucks
requently work.”

Another unique feature that helps limit a
contractor’s operating oosts is Kimaksu's
mnintenance-free, ascillating center hibkch. " You
meever have Bo toich 1, sald Mooee. “No
groasing, ever, which is unhizard of in the
industry. Some competilive units require
greasing the center hitch daily.”

There's also a great deal of parts commonality.
All Komatsu articulated trucks share the same
il and hydraulic filters. And not only are
ot parts shaned by the trucks, but by ather
Eomatsu ecquipment as well. For example, the
engine in the HM300 is the same Komatsu
engire that's in the DES decer, WARSD whesl
Ioader and PCS00 hydraulic excavator. And
although the six-speed, countershaft
transmission was specifically designed for the
artics, it uses the same K-Atomics ebectronic
shifting found in Komatsu's beavy-duty, ngid-
frame haul trucks.,

Improved serviceability

For daily mainbenanoe items, the hood tils up
for easy acoess b0 the engine compartment. Abso,
when a technician needs bo do certain
[ FAMSMERRIODN, AEAr SRR OF EVen somie
electronic work, he can get to it with relative

With ihe highest larsepavwer in each skee class, Kamatie articualaled triscks ae Fasler
and mone productive than competitive anits,

ease, thanks o a Hitable cab that can be powered
upr and moved out of the way.

" Another significant iterm in all our articulated
Erucks is m new monitoring system, the same one
that’s tn the new Dash-3 wheel loaders,” said
Ploore, “The undque aspect i= that the system i=
built dght into the dashboard, soca techinician
doesn’t need a laptop computer, He can get
direct readouts in the cab. By eliminating much
of the complicated diagnostics, the technician
can more quickly locate the source of the
problem and start fixing it immediately.”

Operator comfort

For operators, wh are used to getting jolted
around inside an articulabed truck, thwe most
important thing abowat an AT may be how it
rides, Komatsu uses hydropneumatic suspension
(itrogpen-onver-oil struts in both the front and the
rear) to smooth out the ride for the operator.

"W also use a trajlimg-anm suspension design,
while all industry competitors use a leading-arm
desipn,” said Moore, “Komatsu's design, in
conjunction with the hydropneumatic
suspension, provides what operators el us s
th smaoothest ride in thie industry.”

And because the ride is alresdy smooth,
Komatsu doesn't have to put the operator right
in the middle of the truck like most other
manufacturers. “We have the operator offset
about 18 inches to the eft, which greathy
improves both front and rear visibility," Mpore
explained. “It also means there's plenty of room
for a passenger, so the operator can mone easily
train a new driver, or pick up a doser operator
o bring him back in at theend of the day.”

Built to last

Komatsa may be the new kid on the block
when it comes to articulated frucks, but the
manufacturer has years of experionoe with fgid-
frame trucks, and has incorporated many of theie
featunes indo its arbics

"UIne oo comypiaing abwesl articulabed
trucks in general is that they don't kst as long as
most contracioss wish wold,” said Moo,
“In ondeer to improve neliability and longevity,
Komatsu has included heavy-duty componients
and many other rock-truck technology featunes
in its artics The umits are bulk (o last,” W
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Chairman
is critically important to Komatsu

Tikeie o oww iy s f atrniches Dol o niberindemest
sty ey sl Krvamatond efisc iy Hhe conipiony’s
commrand b dis s bomars e e oorsctrectio ans
st edittrace — ol e il for e flieer

Teahitaka Flagiwara,
chakeman of the Board of
direcions, Komatsa Lad

Barn, mised arvd educated in Tokyo, Toshitka Hagiwar jooned
Komatsi n 199 after eaming o master’s degres i laer at the Graduate
Bchool of Whaseda University, At that time, Komatsy was already well-
known in Japan, and had begun its efforts o beonmes o major playes on
thee internafional stage. Mr. Hagiwar waz brought in for his expertise in
contracts and negotintions, particulardy those involving overseis
ventures, He plaved o birge role in helping to restructure joink ventures
weith U5, firms like Bucyrus-Erle, Intemational Hareester, Cumimins and
Direszer,

O of M= Hagiviara's achievements at Bomatsu vwias bocreate o legal
departmant for the compamy, which he headed a5 general manager, Hie
also sorved as senior manager of the Corporaie Planning Department.
penaral manager of the Intermational Division, geneeal manager of the
Construction Equipment DivBion and executive vice preskdent of
Komatsu/ Lich Mr, Hagiwara wis appointed fo his prosent position as
chairman of the boand of Komatsu Lid, in June 2000, While he has held
numerous positons threugh the vears, he always remained involsed
wilh imporiant intermational contractz, and continues o doso loday,

A chiviemam, Mr. Hogiveara, aleng with Masahire Sakane; president
and CECY, hancds the Komatsa Growp, the world s second - largest
mamufpciurer of construction and minkng equipment 18 a responsibility
he takes very seriously,

“Wi have an obligation o our emphingecs, our Inviesions, e
clistribiutiors, and eur syppliers — bt most of all o our customers — bo
guide the company i the fght direction.” he said.

“In 1860, Komalsu adopbed 8 TOC (Total Quality Conltieal) Indliative as
its guiding principle,™ he noted, “1t means o commitment o “Total
Chsalley,” notanly in the development and production of equipment, bl
in the =ale and somvioe of that equeprnent os well. We wanit (0 assure all
equiprment users that mone than 40 vears later, “Total Ouality” remalns
ouir guiding primciple and is the goal we skrive to schbeve every day.™

says North American equipment market

DUESTION: With manufacturing plants
located throughout the world, Komatsu is
very much a global company today, How
important is Nerth America to Komatsu?

ANSWER: Ii i our top priarity. Why? Because
mvare than one-fourth of warldwide demand
for construsction, mining and utility equipment
B4 from Morth America, making it the lanpest
and most important cquipment market in the
workd, Furthermore, virtually every equipment
mnufactuner — i:l'u.'||,u.|||||5 Eir |:|r:|_|ﬂ|,a-d
competitor, whose home ground is Morth
America — is competing there For those
masoand, | ik 185 safe o sy 1haak fadccise i
North Amenca will lead bo success in the
wisrkd,

Rq_-l.;il'dinh: oidr ranifac |.|1'.irl|;;I P|ﬂ11|'|'ln,. Vs
Komatsu's policy to manufacture products
near il customers, That's why we have plants
all over the world. And the fact that five of
o 28 plants ane locabed n North America is
something we hope demonstrates our
commitment o that imporfant marketplace,
and to the customers who live and work
there.

DUESTION: As youw mention, there is strong
competition. Why should equipment users in
the United States choose Komatsu?

ANSWER: Mumber one, because of the quality
and competitiveness of our equipment. We
spend betwoen 4 percent and 5 percent of total
sales each year on research and development.,
In designing equipment, we ane always looking
for ways to improve productivity, reliability,
operating oosts and safely,

Mumber two, because of our commitment ko
“Todal ﬁl.lpj'u‘:l 1. From Eoimalsu parts anil



servioe o mdividual Kematsu distribubors, we
are making a great effort to provide customers
with a completely satisfactory equipment-
UWTHNE EXPerienoe.

QUESTION: Komatsu recently unveiled what
it calls an “Unrivaled Product” strategy. Can
you explain that?

ANSWER: It is an effort to provide equipment
which has sigmificantly superior functions or
structures, which our competitors will nod
easily be able to replicate. We are striving o
dramatically improve speeific arens that have a
large bearing on operating costs, like fuel

consumption. We're going to develop very bow-

noise machines that will improve operator
comfort and, in that way, help boost
productivity. Our intention is 1o make the
differentiation between our products and those
of our compititors so greal, that i will fake
them several vears o catch up.

QUESTION: It sounds like leading-edge
technology will be the cormerstone of this
“Unrivaled Product” strategy. Is that the case?

ANSWER: Detinitely. The key factor is to
incorporate leading-edge technology that
enables us to substantially improve our
products. Make no mistake, echnology is our
foundation, and a technologry company is what
v comsider ourselves o be

I fact, technology & part of our name. When
your see the Komatsu logo, the mark above the
letter *T™ that probably looks like an
apostrophe to many people, is actually a
“Technology T." So the Komatsu logo itself
shows our corporate stance that we think
tochmology first.

The Chabisnooga Masnuisciuring Operation is one of
five Komabss manislstdng plants in Morth Amerlca,
“Because of ils size and influence, North America s
critically knsposiand io Komatsu,™ sadd chairman
Haglvwara. =That is why we have expanded var
manufsctusing aperations there and why we will
ool bo |k fof fishan: apportunities these ™

With clss-desding production, comfort and fadl efficlency, the new PCIOLC-T is a focerumner
of swhat Komasts calls an “Unrivaled Product.” That meams it is cleardy superior bo compeliiive
equipment, willy bnpeovemenis thal can't be casilly duplicatid by other mamsfactures.

To help demonsirale the
impnrtance of the Math
Amserican tql.l|pl|l-n'|l fidall
i Komabsw, chakrman
Hagiwara recenlly baured &
mindng property in Mew
Sewicn where 930E Fuaizl
trucks ame meed.

QUESTION: What do you look for in 20047

ANSWER: Market-wise, as long as there is no
extracrdinary event, wie expoct the market will
burn upwand, except for some regions,
including Japan. In particular, we place high
hapes an Noeth America, China, the Middle
East and Russia. W



ON THE LIGHT SIDE

“I guiess this means either we'ne working labe
tnigghd, shigging pretty deep . . or maybe some
new regs go into effect boday

You get fo start at
the top every dayl”

“1 dom’' mvinad the
pop-ups. They'ne
just like bid
requeesls or new

jobs . . .Every once
ina while a goosd

v shows up.”

“He's one of
teose people
who can make
4 ol easier Lo
understand by
nol trying o
explaim iL*

s
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SWEEPER TRAINING

C.N. Wood hosts event fo teach
maintenance to extend sweeper

Threughiout Massachusetls and S pest of
New England, municipalities use sweepers to
kiep thiir streets clean. But acconding, to the
world's premier swoeper manufacturer, many
swiorper operabors don't really understand the
muschine they ne using

“Just like construction equipment, sweepers
are comprlex amd expensive machines,” said
Cary Hatinger, a customer service representative
for Elgin Sweeper. “The biggest problem is that
operators who are not familiar with a sweeper
can do a lot of damage 10 i, damage that could
b avoided if they had even a litthe working
knowledpe of the machine,”

T give swewper users a chanoe fo gain some
of that “working knowledge,” the Bay State
Foads Program, which is the Local Technical
Assistance Program (LTAP) for Massachusetts
municipal and highway people, sponsored a
one-day sweeper training sesskan at the CN.
Wood facility in Wobum, Mass. Elgin, in
particular the three-wheel Pelican series, is the
number one sweeper in the world, CN. Wond is
the Elgin Sweeper dealer for the region

“We frequently brain engineers, but we've also
fund that theres a large need to train crews,”
s Chris Ahmadbkian of the Bay State Roads
Program. “We weren't sune what the response
wioubd be for swoeper training, but we thought
thene: was a newd, so we scheduled the session,
We were very gmtified when mone than 130

prople signed up for 40 slols.”
Teaching the basics

The session was primarily designed for
mexchanics and operatons.

" At our headquarters in Tlinoss, we offor three
day classs where we ke o machine apart and
fo through everything,” syid Eastinger. “Ina

session like this, we don't have Hime to do that,
but we do go through the basics, That's
impaortant because many of those guys, especially
the operators, have never had any training at all

“What we try to et across o operatons is the
importance of proper operation, and recognizing
when the machine isn't working right,” he
added. “Proper operation and maintenance will
extend the life of a sweeper and lower repair
costs, Equally important, the operator noeds in
bvowy that comtinuing fouse a sweeper that's not
working properly could make the situation much
worse, Thenefore, when something goes wrong,
hee neects bo take corrective action immediately.”™

LN Wood pechniclans are tradned and know
how to maintain and repair Elgin sweepens.
|"'|.|:|-|:|:il'll'l-l'l.1|.|f|'r F...'ltl.l!lr:l?rﬂl‘hﬂ cathwer EIH'“ BOTVIOE
specialists are on call and avaikable for ficld
repairs when needed.

e smarre ifireant iore o Elpiy mevopors, ol o Sl AL Wond
satles repersenbatine. o supyond s, call aur seroice dapantment,

?roperife operation,

Caary Estinger,
Elgin customer service
pepeesambative

Chris Ahmadkisn,
Bay Simte Hnads
IPioag Fam

LTAP reeently spansared an Elgin Sweeper trainkng seminar ai CN, Waood's Wibum,

Mass, Encility, The program fooused om proper operation and malatensnoe.




PRODUCT SUPPORT

INVENTORY LOOKUP SYSTEM

This new Komatsu system helps find
!heexactnmchmeyoumlooﬂs

Asa contractor, nobody knows your
equipment needs better than you. Whether
you'ne replacing a machine or adding to your
Pewt, you know wial type and size of machine
vou need, how it should be configured for the
work you do, and how much you're willing 1o
pay for it. Before going to a dealer, you
probably already know if vou want a new
machine or whether a used one will do finc.
And if you're looking for & used maching, you
have a good idea how many howrs you're
comfortable with.

Now, your Komatsu distributor has a way o
ensure thal you get precisely the machine
you're kooking for. 1t's called the Inventory
Lookup System (ILS). With ILS, your
distributor has online access to the inventorics,
new and used, of all participating Komalsu
distribuitors natiomwide.

“In the past, if the distributor you went to
dicin't have a machine on the lot that met your

eriberia and couldn’t find a reasonable
alternative, be'd probably start making calls o
oither distributors to try to bocate one,” said
Raul Rodrigue:, manager, Komatsu Online
Sales Support.

“It might requine calls to several distributaors,
and often, the person with the information
might not be around when the call was made,
g0y messages would be left and phone calls

remide. 1t was not an efficient way to do
business in this fast-paced age where
comtractors frequently have to act quickdy.”

Get answers faster

The beauty of ILS is that machine information
is now available o Komatsu distributors,
almost immediotely, “It's still going fo take a
phone call by the distributor to make sure the
machine is still available, and to work out
Iransportation costs and perhaps a fow olher
details,” Rodrgucs noted. “But now it"s a much
faster process with answers coming ina matter
of hours rather than days.”

Maow Kosnalsu distrilulors can belp cuslomers locale even Phe maost specialieed new or wsed
wquipeniend via the lnventory Lookup Sysieen, Wilh [LS, your local Kematsw distribios bhas
mmhlmuﬂpﬂﬂﬂhﬁ Kemabsu distei b natsnmvide.

ILS is especially valuable if you'ne an
equipment user secking a specialized picoe.
Perhaps you're looking for a low-hour, used,
75,000-pound long=reach excavator with a

thumb i do some demalition work.

“By combining the resources of all Komatsu
distributors nationwide through ILS, the
chanaes of finding that specialized machine are
greatly improved. Needless tosay, odds for
finding a more typically configured machine
are also improved. With ILS, Komalsy
distributors are working together to provide a
servior that Bemelits their individiea)
customers,” Rodrigues concluded.




RELIABILITY AND LONGEVITY
How Komatsu Distributor Qualified used wheel loader

fills the bill for New England nursery

Freshwater Farms uses compact equipment
for loading mulch, shrubs, bricks and other
products the rursery sels to homeowniens and
landscapers from its store in Atkinson, M. H.
O of Freshwater Farmis” machines broke
dewn recently, despite the fact that it was just
three yoars obd with only about 3000 hours,
When the company leamed the repair bill was
o bolbe ST0,000, they decided to look for a
new brand of equipment.

“1 want gomething that's gaing to give me
8,000 to 10,000 hours before it needs any major
work,” said Aaron MoGurty, who oversees
equipment punchases for Freshwater Farms. 1
wanted o small whee loader because | felt it
was mone apt to give me those kind of hours
than a skid steer. We tried out one leading
brand, which was okay, but | wanted to
compare before making a final decision. | knew
Komatsu's reputation, so | called the local
distributor to see if they had anything.”

What the distributor had was a lide-model
Komatsu Distributor OQualificd WATS-3 wheel
loader with 750 hours. “We tried it and it
outperformed the competitive unit,” said
MecGurty. “Itis bigger and stronger, which
A wee can load materinl Bster, The controls
ane more iser-friendly, which is important
bocause we have multiple people using it each
day and none is what you'd call a professional
operator. And it was priced right

Inspected and certified

What McGurty also liked was that the
Komatsu Distributor Cualificd WATS-3 had
B thom ulﬂl‘ll'!.-' 't|1.'ip{':.'|.|‘.‘|.i and certified fo maeet
operational criteria. Also significant was the
standard six-month warranty Komatsu
pm'.'idtd {1_~:l|;l."|::|14.h_'1:1 warranises ane also

available) compared to the 30-day warmanty
offered on the competitive wnil,

“Overall, the Komatsu was a better machine
and a better deal — a like-rarw machine at a used
machine price,” said MoGurty. “Also, becouse
it’s a Distribubor Qualificd maching, Fm
conficient that my Komatsu distrbustor will stand
behind the product, thould any problems anse,”

Freshwater Farms ks had the unit for several
maonths and McGurty savs, “It's been great, We
wsed it bo phow snow during the winter, And
now we'ne entering our busy season with a
machine that we'ne confident is going to waork
reliably for many years to come.” Il

L6 o

Aarun Malaardy,
Frimbiwaiteor Fams

Fiwt e frtiorensioen o Distribwtor Qe rend squigrsessd
fremy Kaorretas Reddirbactimy, ol nauneaguipwaernkes o or
1 i e mpesmaiioe or our s Dmingdt bvation kading

This Kanustsn Distributor Qraalified WATS-3 wheel
lasder was the perfect answer o Preshwater Farma’ nieed
fur a highly reliatle and economical loader.
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You don't have to gambleon |
T s USEM @QUIPMENt

gamble, so don't gamble on used equipment. Komatsu Distributor

Qualified Used Equipment is a sure bet when you're loocking for high quality, affordable machines.
Each machine is inspected and evaluated by your Komatsu Distributor’s certified service technicians
to ensure they meet factory specifications — and deliver maximum productivity. All the cards are
laid out on the table so you'll know what you're buying. What's more, your Komatsu Distributor
“ups the ante” on the value of the equipment with special finance and warranty plans as well as
strong parts and service support, To see how Komartsu Distributor Qualified Used Equipment can

help deal you a winning hand on your next job, contact your Komatsu Distributer today.
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