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A MESSAGE FROM

With construction on
the upswing, now is
the time fo upgrade

aging fleets to
maximize

productivity.

THE PRESIDENT
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f.— e |
ECLEFMENT
0 e Sl Ted 1] 505 TR0
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Pear Equipmient User

1t's been a bong, tough road, but it looks like construction is back.

According to the federal government's Bureau of Labor Statistics, overall
construction employment has risen by 194,000 jobs (2.9 percent) since May
2003, Heawy and civil construction has risen by 23,000 jobs (2.5 percent).
Meanwhile, the Census Bureau reports the value of construction putin place
for the first four months of 2004 was a whopping 8 percent higher than the
s periodd o year dpo,

Moo that things are looking up, many contractors who held ofF equiprment
purchazes while the economy was in flus, are ready o firn b soame new or
newer equipment to increase productivity and redwce downtime, If you're
oone of themy, all oF us at CNL Wood would Hke nothing better than o be able
toy shovwe you wehat we have, and what we can do for you,

Why naot start with brand-new Komatsu equipment? Komatsu has
upgraded its entire product lineup in the last three vears so you'll see
significant production gains with these new machines. If you don't think you
can afford new exquipment, wie'd also love to itk o you about Eistribubor
Chealified Used Equipment from Komatsu Redarketing. This certified used
equipment is without question one of the best advancements in the
equipment industry in recent years. It's affordable, high-quality, late-model
vsed expuipment that you can trust because it°'s from Komatsu and us

O course, at C.N, Wood our goal in helping you extends woll bevond the
evquipmient ilself. Our emiphasis is; and always has been, pmdur:t support.
Off-the-shelf replacement parts, remanufactured components, cost-efficient
mantenance and repair programs are just a fow of the ways wo can help you
achbeve minxdmum profitability. That's as important when times arg boaming
as when business is lagging.

It"s bevn said that nobaody can be all things to all people. But when il comes
to heavy equipment and outstanding support, we think we come very close.
We hope you'll let us prove it to you soon.

Sincerely,
LML WO OOMPANY, [NC,
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A.F. PACILLO GENERAL CONTRACTORS, INC.

After almost 20 years in the industry, this general contracting company
i resdy toogpo to the next level. Find out how this Middicton, Mos=,
company plars on growing and taking on new and bigger challenges.

GUEST OPINION

As pressure mounts to bulld faster and cheaper, contractors and project
ovwmers allke face challenges. The AGC has identified two major factors
that can limit contractors” profits on jobs

PRODUCT UPDATE

Komatsu has upgraded its small wheel loaders with hydrostatic
fransmissions (o give customens a better, more produective machine,

EQUIPMENT FOCUS

Take o closer look al Kematsy’s line of tighi-inil-swing excavalon and see
wihy theey §it in nearly every excavaling application

UTILITY PRODUCTS

If yous think you know all about beckhoes, you'll be surprized o beamn
how Komatsu has improved its entire line to better meet customer
L-::pn'l':llim“.

KOMATSU & YOU

Komatsu Amersca president and COO Ted Ohashd is bringing Komatsu
back to the basics. In this interview, Ohashi explains what thal means
for Komalsu owners.

DOLLARS & SENSE

Dhiscover how homatau's new Synthetic Lease Option (SL0Y) combines
s of the tax advantages of both buying and leasing,
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A.F. PACILLO GENERAL

ASALUTETOA

CONTRACTORS, INC.
Middleton contractor ready to go to the next level

fnthomy Nascillo DL
president and owmner of
Anthomy Pacillo General
Comlzactors, Inc., takes
timae ousl bo greet his
wiffe, Stephanie, and
thedr children, Aranna
amd Anthony 'V,

Anthony Pacillo 11 s at a crucial moment in
the history of his Middbeton, Mass,, contracting
firmy, A.F. Pacille General Contractors, Inc. After
starting oul in 1985 grading yards and
spreading loam with askid loader, this year
Pacillo hired full-bime estimator /engineer Joe
Sklars and intends to take his five-employes
company bo e next level,

“T've always wanted to be gigantic,”
contessed Pacillo, president and owner of the
general contracting company that focuses on
sihe wark, underground utilites, kedpe removal
and trucking in the Middbeton, Danvers and
Morth Shone area, “Joe has been estimating for
mie a5 o subcontractor for the past five years,
We usually get nine out of 10 jobs be estimates.

"Heworkied for many of the bigger companies
when they first started, so they know him and
respect him,” Pacillo continued. “Having Joe on
board full ime s our next step, With another
guy out there running jobs, 1 can go to the next
leviel, We're FoarigE b g it a shot,™

Sklars joins three other AF, Pacillo
employees: [im Cheney, Ronnie Macado and

Tom MacPhersom, “All my guys anc operators
and laborers —we don't have amy prima
donnas here,” laughed Pacillo. “They all can fix
anything. Any time [ find something wrong on
a machine, the next day it's fixed, and | didn’t
even ask anyone Lo fix it | don’t want o take
that for granted. These guys are greal”

Pacillo described his own title as ownier,
operatar, laborer, financier, bookkeeper and
babysitter. "1 make sure everybody has o place
bo go inthe momning, | make sure everything is
fueled up and I make sure everything’s paid
fiar,” he stated. *1 show up on the job, | shoot all
the grades, | do all the layoul and Fm bere
operating the machines. 1 also do most of the
hammering and a lot of the screening,”
“Playing in the dirt”

Anthony Pacillo’s love affair with “playing in
the dirt” comes from his father. "My dad,
Anthony [r, worked for Domenick Zanni &
Sons out of Reading for 30 years,” recalled
Pacillen, “When 1 was little, 1 loved poing to
wenrk with hirme M!,' friends liked to 'F'i-i-l:r' i thee
dirt, tog, but [ was allowed to actually ride ina
truck or sit on a machine. | was hooked carly,”

Pacillo’s father had a small business on the
sade doing skid loader work. After gh school,
Anthomy worked for his dad at night and on
the weekends while operating for another
comtractor during the day. “1 bought a skid
loader and made mone money on the weekend
than T did all week kong, so 1 diecided to go out
£ Iy -:"lwn," s Pl e

“'H.i'n.'ll'li; i el i Bl I_;I_"E'illl'l I, | h'_mﬁhl
iy first backhoe and had to knance it at 26
pereent because nobody would give mea shot,”
Poseilbey rocalbisd. I p..'l.il.l st ol 1 e mnonths
and hooked up with a local developer. From
thwere the business ook off,”



Anthony Facillo guldes excavalor operator [in Choney
ihey install o new manhole fos a waler and sewer line af an
imdustrial park o the Morth Andover and Middbston

tovry Bime,

Pacillo's first big job was in Reading with a
Wilmington developer in 1954, "That's when |
hired one employee and bought three brand-
miew machines from another distributor,” he
remembered. "But | had a lol of trouble with
them. 5o at the end of six months, when the
dealer didn't henor its verbal agrecment with
mi, | sent everything back but one machine and
went o see Fob Benand (president of CN, Wood
Con, Inc.). He made me an offer on the machine
I had and put me in 2 new Komatsu PC2N0LC-6
excavator. | still have that original 200,

Wake-up call

In the kate 19905, Pacillo graduated to
subdivision work, whene the business man inko
sone ups and downs, “We were dobng two
sybcivisions at once, amd ook on B pew
Cushomiers. LJni-::nrle.ltniy, bath of thema wens B
gaod,” e admitted,

The company took a financial kit “That was
my wake-up call,” stated Pacillo, T decided to
pay off what [ had and focus on my longtime
cusbomers, That paid of ™

One good thing did come out of that bad
exponience. “1 met my wife, Stephanie,” Pacillo
grinned, “She worked for one of the developers
who wasn't paying. [ used to go into their office
to demand my money. She was in charge of
paviments, sol'd go right to ber. 1'd seream and
she'd ery.”

Stephanie overcame her first impeesion of
Anthony and married hirm in 2000, “She has been

very supportive,” cormmended Pacilla, “Yow have
to harve somieone behind you, too,”

Anthony Pacille wses s Komalsu POIRSLS-2 swcavalor ba pail base maberial inan
inalusbrial building foundation. “Ir's got good reach and fibs in unbelievable places,” he saye
aif thee machime. = A1 fodded ug, it will spin sreusd in iy own tracks.”

Anthony Pacille casily
breaks up large moelos 3
am industrial park site
with his Komatsg
PCEOLCT evcavaler

el prpedd weith a Keml
K% hammer,

With his Dymapac CAIS2
ridler; Anthony Pacillo
conpacts the Moos of a
Large Endusteal baibding.

The Pacillos have twao children, two-vear-old
Arianma and one-year-old Anthony IV, Arianna
is already commanding her father o give her
rides in the truck and in the hammer-equipped
excavator, “She jumps in and | have the
hammesr on the ground on the conerete slab
She hits the pedal and makes it break the slab,”
said her proud father. " Ar that age, I'd be
crying and scared to death, but she's laughing.

..Cﬂ.mnu.
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Dhazer opersng Jim
Chemey grades
arpund an Indesiial
park warehaiuse sile
He says he Hioes this
Kumalsu D3TE daser
bapranise §i's easy b
handle and has a
powerful push.

“I'hope both kids are interested in the
business some day, even though it's a tough
life,” Pacillo reflected. “If they"re really
interested and wank to do it T ean't deny them,”

Growing with customers

Pacillo developed a core of loyal customers in
those early years that he still works wilh today, “1
had to grow with them to stay with them. I still
have all my original customers from 1988, We
don't take on oo many new ones, because we
want to be able fo serve our lopglime
Custommers.”

Anthony Pacillo I lpoks forward to mkmg
on new and bigger jobs for those customers.
That includes a new job in Middleton
i1'|51&||!i|!‘l:‘!, G000 beet ol 12-imch waber madn up fo
Foute 114. "We're also working on condos near
Foute 60 in Malden,” he said. “We did aibe
work for EMC Corp. in Hopkinton. Wi do a lot
of hammimier renital for subs. We recenitly finizhed
up a 40,000-square-foot building in Lowell for
GI'M Contracting,.

"We'ne also working on three other buildings
in an industrial park on the North Andover and
Middleton town line,” he continued. “We're
haing all the utilities and sive work for a 28,000-
square-foot building, a 55,000-squane-foot
buibding and a 15,000-square-foot building,” The
A_E. Pacillo erow 1 |'|.:!|rl;_:|'|i.1'|k; l:|'||_' ul.,l.l_'l FmF,
|.'IIIJll.I'.l'I.;!'."| in thie r|.'r|.:H|l !.ﬂJ'I.IJ.al:ﬂP:i]“ m\mjng all
the loam and crushing all the rock. “Then we
bring in our subs to do the paving,” Pacillo noted.

Sticking with proven brand, dealer

As AF, Pacille General Contractors, Inc.
tackles ever-larger projects, Anthony Pacillo
will continue to rely on Komatsu equipment
from C.N. Wood, “Ever since Bob Benard put
me in that PC200 excavator in 194, I've beena
loyal C.N, Wood customer,” Pacillo declared. 1
wor't o amywhene else. If they sold Fisher-
Price excavators, I'd own one”

Pacillo's fleet includes a long list of Komatsu
and other equipment from CN. Wood. The
company owns Komatsu WAZED2 and
WA whieel loaders and a D37E dozer in
addition to seven Komatsu excavators: a PCX7,
a PCa0, a PC138UIS-2 short-tail-swing
excavator, a PC160, that original PCI00LC-, a
PCINLC-T equipped with a Kent KF45
hammer and a PC400LC-6. With the help of
sales representative Allen Austing Pacillo has
also purchased a Dynapac CA152 vibratory
roller from C.N. Wood,

Operator [im Cheney called the Komatsu
PCANILC-H excavator an operator’s machine.
"Komatsus ane oasy to mun, and they don’t break
donan,” b sl “Have you ever soen a piston
leak on a Komatsu? No, you haven't. The 400
has guts plus reach, It's a nioe machine.™

Cheney also likes runming Pacilla's Komatsu
57 dower with its seven-foot blade. “It's easy
o hardle wngd it pushies,” he commenbed. 1
coutldn't ask for anything betber.”

The short-tail-swing Komatsu PC138US-3 has
come in handy when Pacillo needed to squeese
between property lines on congested city jobs.
“We do a lot of work in Malden, and there is no
room,” he commented. “We're going to use the
PC138 on the water main project because of the
bedge. We can come up right against it All
folded up, it will spin around in its own tracks.

*This machine is unbelievable,” continued
‘acillo, "1t has enough power to lift up a skid
steer and put it in a hole to grade stone. It has
great reach and fits in unbelievable places.”

Pacillo is more than satisfied with his
Komalsu equipment. "Komalsu makes a good
product,” he said. "And when you have
somenne like CN. Wood backing it up, thens's
no need o g anywhene else. 1 like fuming




people on to TN, Wood because they take cane
of me,

"The service ab C.N. Wood is absolutely
great” he explained, “IF L have a machine go
down and it gpoes o their shop, they give me
something to use to keep me going. They're
always helping me oul,

"M, Wood treats me like 'm a big

contractor, and that makes me feel good,”™ be
conchuded, *'ve niver had any complainb.”™

Leading maberial inbo 3 sereen plant is sy work for
vpreralue Bannie Macado as! Hwr Bomalsu
POHOLC-6 excavator b aperals

Pacillo’s operabors perdform negular mambernos L s Rl T
on the Komatsu equipment: CN. Wood handles J.iﬂl um < "'{l][|M|Ir_||![|H
repadrs, “1Fwo'ne too busy, vea'll just ship it up o 4
CML Wond and have them do the work,”™ noted J —arn
Pacille, xg

Pacillo prefens to buy new equipment and koeps
it until it reaches the 7000« to 7.5300-hour range,
“My PC200 excavator has 9,200 hours on it, and all
I've ever dome to it was weld the radiator bracket
and pul on two alternators and a set of batteries,”™
marveled Pacillo, "That's why | couldn’t let it
go. But | really love to have new stuft.”

.M. W sales

represerdalive Allen
Ausiin (lefth works

wilh Anthany Macllo
I, povsiclent af AJF
sl Crariieral
Canfrasiom, B meet
lim hpay-cguapanenl
mganla,

AGF, Pacilbo Ligmoral

Condracionm uses s

Wislerm Star [-wheel |
truck ba hawl a widly

earge of materials ne

Al off jodbsibes,

Won't forget his roots

Anthomy Pacillo 11 s excited about stepping
up s e mnecl Jeiial 1_|me|~||'| wilh his
company but b won't foreet where b came
fromn, “T am appreciativie of Hwe big job, but |
also appreciate my longtime customers who
pay their bills right away,” he said. “As they
grow, 1°d like to grow with them, but Lalso
want o maintain enough control that | can
mamnage o be on site

*Customers like it when they show up at the
joband sk if Anthony is around, and someone
paints at me 18 feet down in the trench boxes,™
he laughed, “You have o remember where you
came from, I'll still go out for somebody for
Fowar haurs amd knock over boam ina skid sheer,
| may not make any money from that job, but
youl never know who that customer will @k io
about you next.”

Operater Tem

It's that attitude that has helped AT, Pacillo Mackheman ases
grow. “Building and maintaining solid a4 Koenabu
relationships with customers is the key,” - mwlﬁ
Anthony Pacillo 11 confirmed. "We'll keep that i g e
attihude sven as we grow and move up o the new waber e
next gtage.” B st line.




GUEST OPINION

WORKING TOGETHER

Construction indusiry groups formulate plan

to benefit everyone

The Associated General Contraciors of
America (AGC) has announced its support of a
Jume 2004 report by the Construction Users
Roundtable Tripartite Initiative (CTI), which
presents recommendations for action on critical
issues facing the construction industry.

; = [Te Tripartite Initiative was established by the
Ehrp::;;g:m Cl‘.rl'l.‘il]‘l.l.l’.‘E:m Users Rnu:ﬂhﬁﬁ]n.{ﬂjﬂﬂ,aigrmp
that represents construction project owmers.
They're concerned that profits aren’t whene they
need to be to engure long-term prosperity. 5o
they crganized CT1 o5 0 way bo bring various
sicles of the industry (owners, contractors and
building tmde unions) together to formulate a
plan that could benefit each group by improving
oost effectiveness

Am et sanrnary
of the T repord &2 o0r
AGT s Welrsite sl
WO AR OTR

A& new report suggesis ways o make construction projects mare profitable.

] o - | r T

*“The Tripartite Initiative’s report reflects a
laudable beam effort o neach a histonic
consensus for improving construction oost
effectivencss,” said Stephen E. Sandberr,
Associated General Contractors CEO, “It is now
tme for all members of the team o implement
the recommendations al the local and jolbsile
levels, and to make the objectives a reality.”

According to the report, two identified Factors,
which apply particularly to contractors, cause
problcms on jobsites and keep jobs from being
as profitable as they otherwise might be. These
ame the use of extended overtime by contractons
and high absenbeesm among workers,

CTl encouraged contracton: o establish a
cloar corporabe policy against extendod overtine
(chifined as mone than 40 bouars g week for mone
than two consecutive weeks), and enforce that
prolicy by requiring management preapproval
bor codtended overtime. The recommendation
also said project managers should be requined 1o
inviestigate altermatives o exbended overtime: a
contractor shauld inform the owner if a
sthedule is unrealistic and sugpest altermative
approaches; and all projocts should be
adequately staffed and effectively managed.

Begarding absentecism, some CT1
participants felt controlling extended overtime
would improve absenteeism. Other suggestions
include fraining craft supervisors on the
company’s absentee policy and getting their
support for it; and tying overtime policy to
absenteeism.

“This is a challenging timae for the industry as
pressune mounts on all parties to build faster
and cheaper than over,” galkd Sandberr, “A
comimitment to the principles found in this
report can go a long way towand increasing
value for owners without sacrificing quality.” @
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Rogers Brothers anno

newes! distributor of their full line of lowboy trailers.

C.M, Wood Co., Inc. will offer the
complete line-up of superior quality Rogers
Tradlers in central and easoern Massachuselrs
and] Rhode Island

Stop by or call your nearest C.N, Woud
Branch olfice, and see for yoursell the
inherent quality, reliability and value of a
Rogers. We have the right Bogers trailer
to handle any hauling need, from fixed
gooseneck and mag-along designs to the new
lightweight, heavy-hauling Ultima™ Scries.

Regardless of your hauling demancds, when
you buy a Rogers you get one hundred
years of trailer building know-how.

CoM Woisd's suocess a8 4 distabutor
is the dircet result of their goal to provide
excellence in customer service, As the
larpest distributor of Komatsu in New
England and the largest Elgin dealer in
the world. the addition of the Rogers line
i sure to enhance their ability to provide
superior quility products.

Rogers and C.N. Wood Co., Inc., bringing you nearly 140 years of
combined experience to meet all your bauling needs.

Hranch Addresses: -
200 Merrimac Street 140 Wales Avenue 60 Shun Pike
Woburn, MA D1801 Avon, MA 02322 Johnston, RI 02919

Ph: 781-935-1919

108 Drciard Sirpet » Adivon, PA TE0T

Ph: 508-584-8484

Ph: 401-242-9191

19890 Fox: S04 756 4850




RODUCT UPDATE

SMALL WHEEL LOADERS UPGRADED

Komatsu’s line of

hydrostatic machines now extends

to the eight- and 10-ton size classes

Few machines ane a% versatile as small wheel
sders, Truck loading, backfilling and
ansporting material or bools ane just a few of
W tasks these 100- to 12(-horsepower
achines perform routinely at jobsites every
ay. In order to further improve performance in
s important size class, Komatsu has
ibrodiced two mew models of hydrostatically
riven wheel loaders.

“The introduction of the nevw WAL50-5 and
VA3 expanids Komatsu's limeup of HST-
ydrostatic transmission) equipped wheal
aders. The line extends from the 29-hp WA30-5
fility loader up fo the 166-hp WAZNR5
nnsfruction koader,” said Komatsa whee loader
roduct manager Loe Haak. “We already
iroduced HST in two of our Lirger wheod
wackers (WA250-5 and WA320-5) and found the
enefits to be substantial, This is a continuation of
ur effort o provide customers with a machine
ut’s truly different, and truly better.”

What's the advantage of hydrostatic dnve?
eonding to Haak, the primary advantage is it
nables the operator to sepamate the ground
pred From the hydraabos. “The result is quicker
aved response and mone aggressive drive into
e pile. And when you don’t need much ground
poex, flonw can b incressad bo the equipment
vilranlics.”

Aovariable displacement sysbem aulomatically
djusts braction o provide masimum poasser and
fficiency in Komatsu's hydrostatic units. Full
uto-shifting allows the operator to concentrate

olety on the job at hand.
Although operating weights ane slightly less
rith the WAL50-5 and WA200-5 compared to the

sevious models, bucket capacity and breakout
ree e reater, which boosts productivity.

Fuel-efficient, quiet, comforiable
Beyand the productivity advantages, HST also
enabled Komatsu to lower the engine speed in
both machanes from 2400 rpm to 2000 rpm. The
reduction in rpm substanbally improved the
units in two areas — fuel efficency and cab

LllJI'tI'I.".'ﬁ
Cortfdrtiand
Quick specs: Small Komatsu wheel loaders

Model WALS0-5 WA2N-5
Chustprel 6 hp 130 hp
Operating weight 17517 ks 20,683 [bs
Bucket capacity 20 ey, vd 26 yel.
Breakoud foroe 16314 ks 0547 The,

The WA200-5 is Komatsu's newest hydroslabie wheel loader. Wikh more breakoul force
and bucket capacity, it outproduces the wnii il replaces while wsing 15 peroeni less fuel




=

“The WANRS uses 15 percent less fued than
the WATED, and the WATS0S wses 10 peroent
Jesses than the WAL20,” Haak pointed out.

*Bocuse they run more officiently, sound levels

insiche the cabs are nowe al 70 db{A), which is
similar fo oir hydraulic excavators. That

At First glanee, you'd be
hard presssd 1o distinguish
betvweorn a Komatsu HST
whee! loader and a traditional
power ahiit machine.

" Prwster shift wiorks with
i bransrnissaon and onque
converler package mounted
to the engine,” explained
Komalsu wheel loader
produsct manager Lee Haak,
“HST has a pump drive with
a large variable displacement
pamp mownbed ok

Pressurized ofl moves through

The WAL50:5 Is more powerful and mare producdive thas the WAL20-3 that it replaces
in the Knenatsu wheel loader lineap. The hydnostatic maching also feafures sasily
acerssible service polnis and a calb that's 5§ percenl lerger and such quister.

The HST advantage

guibetness, along with a 5 peromt langer cab,
makes these very pleasant machines to nen,”

Easy service and maintenance

The WA150-5 and WA200-5 are exqquipped with
Komalsu's Equipment Management Monitaring
System (EMMS), which kieps the operator aware
of vital machine functions and helps prevent
costly breakdowns, Full side-opening, gull-wing
engine doors; a swing-out hydrnlic radiator fan;
siche-bry-side ooolers; and ground-level service
checks make for easy maintenanoe. Servioe
brrakes ane mainbenanoe-free, Komatsu extendod
il and Aler service intervals o 500 hours and
increased the drive shaft greasing interval o
40X} bouirs,

The WAS is also available as a parallel tool
carrier (WAXNPT-5), with the benefits of parallel
lift and a hydraulically actuated quick coapler.

"There’s no question these new rrnchiies anea
large stop up from Komabai's prsvious
peneration of wheel loaders,” Haak stated. “We
irwite anybody who'sin the market for this siee
of machine to try out the WAXS or WATS0S
tnsee what a hydrostatic whel Joader can dao for
therm on their jobsites,” B

Transier Caks

ll.-l-
|=r-ulm l:_/f'hmnpunp
b ¥

To different als

hoses diown ko bwo hydmilie motors (low speed and high speed), which ane plugged into

a transler case. The transher case hies drive e extending to the front and rear conventional axbes,

“Linkess you get undiemeath the machine, you'ne not going to see anything different when you look at it,” he added.
“It’s the machine's performance that shows you there's something, diffenent and betber going on hene.”
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e [Eloaal JRB SMARTLOC SYSTEM
it et E@I (), The JRB Smartloc® with It's self-locking

supplemental lock mechanism makes

smalloc selflodking thic coupler one af the afest in the industry. The progess

supplemential ek
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of changing attachments can be completed while the
operator stays in the cab. A lock indicator is visible
from inside the cab. A ground test is the only thing
required after each exchange.

Condrolk ca with bl
Jadible p wmual plore,

The ppenitor can change buckeds in soconds,
without leavimg the cah & Bydracly wedge

lockn the buckel inflo place, while 3 1piing
adtinvated secondary lock ergaqes automaticay

W Change altachments sl
B [ ove-pefile, compact dEsmn

B }ainkain near-spec performance

B Automate secondany lock

W Eny maileannce JRB manufactures a full line of
s |
B Locking ovinder Bolyted from shock boads | attachments for loaders,

B Locking mechansm automatically | excavators, and loadenbackhoes,

adjusts for wear
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Performance is a given...this is icing on the cake.

Sanre Yo need a roller that ||-|.'r|-|.1rn1.1. Who docan's? It's the extra features tha sorarate the pew line of HYPAC
single-drum rollers from the crowd. A newly designed operator's platfonm provides unsurpassed comfort,
u_r|11rn| ::m-;l wi ihiEi.l;:r. f'ria.inl-:nam.:\c- Fn:-c l;mnpn-rl.:l:lls nm;l [ty et e sen'i.l.'l.r |1l-|:|i|.1 it reduce downiume
and maximize profitability. And with increased static linear loads, higher centrifugal force and

improved traction — performance is a given, Demand a higher standard — choose HYPAC.,

HYPAC is HIGH Produchivity
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oM TRASTORS EOUIPMENT
WOBURM AVOM JOHHSTON
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EQUIPMENT FOCUS

TIGHT-TAIL INNOVATOR

Komatsu was the first, and remains the indusiry leader
in tight-tail-swing excavators

I 1993, Kommast introcluced thie PFCI2ZELL, the
first constructon-uquipment-sten, sero-tidl-swing
excavabor, There wene some ubility /compact
machines with the rounded backside prior to that,
inchading some Komitss models, but none
approached the size and the production capadty
of the 300-pound PCI2ELULL

Machines whose time has come

Today, in addition to the PCT28UILI {it's now
Komatsu yellow rather than purple), Komatsu
has five other construction-size, tight-tail-swing
excavabors, The PCI28LIL-2 remains unique in
that it's the only offset, knuckle-boom machine,
which allpws an operator to dig parallel fo the
track. The PCI28US-2, PC138USLC-2,

Those first Komatsu sero-tail-swing miachines AT En:i Wilde
huermed beads, and not just because they were PLISELSLCS, H‘.‘IIHLELE—JJMTEIHLELC $ procuct manager,
purple, Al el b "'Ear.nu}"' pren are designated as US machines, which means st
imarsrrpss g iy saari Sl T e fosppees i i3
many contractors who saw it that the PC128UU T : e :
was anything but silly, and was certainly not entire line of utility-siae excavators is also tight-
going the way of the dinosaur anytime soon. Silanriog, Clamliroad ., .

“The l_-p|-_|.|1_1n1:'.;|.| advantages of the machine
were clear to contractors right from the Quick specs: Tight-Tall-Swing Excavators
beginming,” said Komatsu excavator product Mol Cutput  Operating weight  Max, Reach
manager Erik Wilde. “This was a picoe of POIMLTL B4 hp 20540 [, 5"
equipment that could work in places where L2683 8 hp 20134 lbe. W
similar-size conventional excavators coubdn’t =

1381 ' FLAES [ -
winrk. 1t weould also be great on road jobs 'ELIE-E i i
bBecause the back end wouldn't extend into a POSUSLC: . W 2680 be. -
second lane of traffic.” PCEEUSLCE 43 hp 51,765 [bw. 31
POMUSLCS 17 T2AS [bs. 3

The only question was, how would it e
perform? Could it give you digging and lifting
production similar io a conventional excavator?

"When you first look at the tight-tail-swing
excavator, you think stability has got lobe a
problem — you can’t put much on the end of
the arm or it's going to tip over,” said Wilde. 1
"Hut the ¢ ml?h:r i lnuﬂ!u:'mie it's a heavier The .

RN R T PCIZSUL! wars the
machine than its counterpart in the Hiak e
comventional excavator ling, it has excellent equipment-size,
atability. Users quickly discovered the mﬂldﬁﬁ. :
. i Ry By excavalor, With is
T"-'.'.'1 2BLIL) and the other Mlmk‘ll_h-ﬂ '!bhl;il-:"] offset knuckle-boam,
swing machines that followed it actually R RN R

outperform their comventional counterparts in

unigue machine for
many respects, including superior lifting,”

apecialized jobo
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“Oin the smaller end of the construction-siee
excavator ling, 25-ton machines and less, we see
no reason for anyboedy o buy a conventional
excavator,” sald Wilde. ®] knosy that soumds
radical, and we're certainly going b continuwe o
make standard machines as long as poople want
b buy them. Bul the fact i, our latest generation
of tight-tail-swing excavalors is superior o the
comwentional model in almost every way.

“Tt's true, they cost slightly mone {3 percent to
10 percent higher price),” Wilde admowledged.
*But they mone than neturm that premium
through increased production, less damage to
the machine and anything around it, and
greater aafety, Contractors recognize these
advantages.”

Problems solved

Everybody admits that tight-tail-swing
excavators have their strong points, but some
manufacturers think the small conventional
excavator will always have its place. They say

the added cost isn't neosssany iF you fever |
work in tight quarters. They also maintain
servioeability can be a problem because

components are packed into a smaller space;

thiz cab’s smaller and therefone not as

comfortable; and the heavy countervwsight

causes more wear and kear on the machine,

That's nonsense, says Wilde,

Those may be problems for other
rmanufacturers, but at Komatsu, we've
addressed all those concerns, With easy acoess
to all compartments, serviceability on our latest
tigght-tail-swing machines is excellent, and we
have a very large caly,

“In regard to premature wear because of the
added weight, Komatsu builds its machines
specifically to carry the extra weight,” he
explained. "For example, cur PCESUSLC-3 has
the same engine and hydraulics as a PCH00
Howover, weight-impacted items like travel
mutors, final drives, track shoes and dhains ane
based on our PC220, so they're able bo handle
the additional weaght and be very reliable and
durabde.”

Not just a big-city machine

To those who say buying a tight-tail-swing
machine isn’t necessary if most of your work is
put in the open, Wilde asks, “Who never needs
mare room on a jobsite? Initially, these were
sen as big-city machines, but now we'ne selling
thim everywhere. They e great on road jobs,
selective clearing. or any type of site prep
where there are other machines or obstacles.”

Konminbsun's newest model is the 36-ton
PCISUSLC-3, the largest tight-tail-swing
excavator in the word, It has the same engine
and hydraulics as the PCEAOLC-? with a lift
capacity closer to that of a PC300.

Wi alfbered 18 Bosesd on aastormer demdinsd
and it's been very sucoesshul for us,” said Wilde.
"As o whether we might someday offer an
even Larger Hght-tail-swing model — it's oo
eanrly to know yet if thene is adequate demand
for such a machine, Alsn, there's a point at
which you can no longer make a productive,
efficient, service-friendly, tight-tail-swing
excavator. I wouldn't say we're necessarily
there yet, but we're probably dose toit.” B
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=¥ Choosing the right demolition
S equipment is easier than you think.

o

Leading the pack is the complete new line of F-Series hydraulic

hammers. We offer a complete line of harmmers to it your smallest skid

steer loader or largest excavator with options such as low nolse

configuration, automatic greasers and a standard patented dust intake

r preventicn system to name a few. We also offer a complate line of

campactar/drvers, vibratory or static wheels, concrete crushers, pedestal
units, pneumatic breakers and hand-held air tools.
When it comes to choosing your next attachment, think about your single-
source attachment supplier. Think Kent. For complete information on any Kent
product, contact Kent at 1.800.527 2282 (East Coast), 1.800.624.1615 (West Coast)

or 330.673.5826.

Think Kent Demolition Tools.
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Komatsu overhauls product line

It may not be the latest or most innovative

. piece of equipment on a jobsite, but the backhos
lacler remaing one of the go-to machines in
most contractorns’ feets. The fact that it's

| [ THEr S —— literally twao machines in one continues to make

| Kl brackhey dndees, it very attractive to equipment users who are

| cumthict pror ks looking to maximize profits.

: P Komatsu mtroduwced its WH140 and WE1S0

E N backhoe losachers in 1995, In 2002, Kamiatsu

| opened a manufacturing plant in Newberry, 5.C,
dodicated to building backhoe loaders and other

! wtility machines, Since then, Komalsu has
continually uperaded its backhoe loader line.

.l ::::;1"“::::1“" Current Hzmapguba:kl'mlmdﬁﬁirdudnﬂm

| rdr R with powershift transmissions and all-whoel

! the neer IWTET80-2 steering, in addition to the standard units, All

! freatures excavabor-fke modiels fisabure increased hvdraulic spoed,

| joystich controls.

Duick specs: Komatsu Backhoe Loaders

WHLIG-IN (i 125 eu, . 14 7 (15 4" pelesonpsr xren)
WELS-IN a 150w yd 15 7 (15" 4° schescupse aren)

15ae 14 117 [17 6" belesoops aren)

- BACKHOE LOADER IMPROVED

to better meet customer expectations

stronger and mose advanced components and a
cab with much greater visibility, more comfort
and easier acoess bo conbrols,

“Thee units ane much improved, inevery respect,
over our early backhoe loader efforts,” waid
Komatsu utility procduct manager Bob Lessoer.
O of the big advantages is that we now odfer
excavator-atyle joystick controls as a backhoe
option, It's the perfect complement to komatsu's
aclvanced HydrauMind ™ hydraulic system, We
alsp offer two working modes, power o eoonomy,
50 an operafor can set the unit for maximum
production or improved fuel efficiency.”

Other improvements include a Komatsu Tier
2 engine that provides excellent fuel economy; a
stoek-reinforaed front grille; and an optional 1.3-
cubic-vard, multipurpose oader bucket for
additional capacity.
Powershift and all-wheel steer (AWS)

The powershift machines are available in
both the WB140 and WEB130 size classes. The
automatic-like tramsmission makes it ideal for
fromt-end digging and loading applications, as
wiell as for long-distance travel,

The all-wheel-steer model (where all tines ane
of equal size) ks avaiable only in the WB150
size, It features powershift ransmission and
three different steering modes: two-wheel, four-
wheel and erab. Crab steering allows all four
wheels to turmn in the same direction, making it
extremely maneuverable in tight quarters. Its
turming radius is more than a foot shorter than
competitive models.

“With all the changes we'vie made, we believe
our backhoe loader is nosw ot anly competitive,
bt in many winys is superior to some of aur mon
established competitors. Wi hope customens will
give s a chance o prove i o them,” said Lessner. Bl



ﬁ Onality vou can rely on

Digging up a better
bottom line.

You're gonna dig Komatsu's o e copcavators. High hossepowers
el Large raulic capacities ile [ster eyele timcs. Fremy
elficient ns lower foel consumption. All while offering s
L TR limirye fesroes i thesie cless. Plos. o 4% Larrer cabh
helps operators pel up o spoed. So you can get down to usiness.

For demils, contict vour local Komatsa distribotor, Call 1-800-Komatsuy
visil KoamsbsuMmesric. cenT




KOMATSU & YOU

BACK TO THE BASICS |

Improving quality in machines, support and personnel

is goal of KAC president

Thas i e of & s of wrtices bvsesd on mifereeus
roudit ey el Mloreand s rossing e consmsnn s
romavtord In B mesdomiers or et oot ion avl
sttty pradiatnies — atiad il pakinis frir fle firtire

Ted Crhashi,
presbdent and CO0,
Kamatsn America Carp.

Ted Ohashi, president and chuef operating officer of Komatsu
America Corp. (KAC), 5 a nuts-and-bolts type of guy. A Tokyo
native, fve joined Komatsu in 1977 after graduating from the
Uindversity of Tokvo with an enginecring degree. He started at the
Awazu plant in production control. In the early 196(s, Komatsu
sent Ted 1o Stantord University where he eamed M5, degress in
operating research and industrial engincering.

He put his éxperience and edudation to use by/ helping Komatsu
start up its manufacturing plant in Chattanooga, Tenn. He was also
imvolved in csfablishing a Komatsu plant and operations in the
Uimiteecd Kinyzdoen in thee ltie 1980 and eary 1990 Upon netuming o
Japan, he worked at Komateu global headquarters; then moved to
the Awazu plant until being named general manager of the Mooka
plant in 2001, He servisd i that capacity until his appointment as
president of Komatsu America in January of this year.

With his strong engineering and manufacturing background,
Ted is very familiar with equipment, how it works and what it
takes to make quality machines that deliver maximum reliability.
*“Chuality and Relinbility ans our top pricrities. A machine that breaks
down frequently or docsn't provide years of productive life is
cither poorly enginecred, poorly designed, poorly manufactured or
has nod been matched properly o the customer’s application.

"AL Komatsw, wie lake tremendous pride in providing Ouality
and Relialulity, not only in our products, but also in th services we
provide. While [ don't think we've ever lost sight of the importance
of quality, we'ne nonetheless re-emphasizing the importance of it in
everything we do, IVs the only vway we'ne going bo be the
equipment selution provider” that our customers want and need
s bo el

QI.I_ES'H{]H: You became president of
Komatsu America in January, What is your
immediate goal as president?

AMNSWER: My immediate goal is to institube a
“back to the basics™ approach to Komatsu's
heritage of quality. More than 40 years ago, in
order to survive strong competition and
eventually compete on the global stage,
Komatsu instituted a strimgent quality-control
program. Initially, I think it was viewed
primarily as a way o improve our machines,
While it's still immportant for that, [ want to
et e o H:Is,‘v|11| 1t'|1,-l1'||:||'k.1.-15'.|"1'.1|t .h}hl.'hu al
our business — research and development,
parts and servios, distributor development —

We've already started this new quality
initiative, and over the next vear or so, cvery onc
of pur 2 000 Komaltsi Amierics employess will
have been trained in it. My hope is that it wall
enable cach employes o provide better solutions
tos bothy ouir distributors and our cusbomers.

QUESTION: What about longer-term goals?

AMNSWER: ﬂfr."ul..li:&&, ||.'r|:'!31!'1" e el Wt o
sell miore machines and increase our market
share, How will we do that? By improving
ourselves and outperforming our competitors.

For example, we see the strict new engine
emision rules that will begin b go into offect
over the next few years ag an opportunity to
develop some truly unigue and revolubionary
products. Our goal is to produce the maost r
productive, most technologically advanced,
migst fisel-eificient, mest easily serviced and
miest comfortable machines in the world —
backod by the friendlicst, most responsive and
most cost-effective product support. Is it
possible? We believe it is, and that's what we're
working toward.



QUESTION: Your background with Kematsu
is largely on the manufacturing side of the
business, How is that going to be beneficial in
vour capacily as president of Komalsu
America?

AMNSWER: Komatsu America covers siles,
service, RED and manufacturing, The nature of
each function may be slightly different, but the
approach of business fundamentals is the same
= hack to basics,

My manufacturing background, [ think, is
also a plus in another way. As president and
O, 1 shame responsibiliby for Komateu
America with Dave Greelak, who serves as
chairman and CED, Since Dave’s background is
om the marketing and sales side of the business,
we have different strengths, Therefone, we bend
fo coame at issues from different directions,
which can be very positive.

QUESTION: Is there anything equipment
users don't know about Komalsu that they
should know?

AMNSWER: We'ne the seoond-=largest exquipment
manufacturer in the world, and we've been
selling equipment in the ULS. for more than 25
years. Yet, we'ne still viewed by many as the
nesy kid on the block. But the fact s, there's
only one other manufacturer that offers as
complete a ling as wo do — all machines and all
sizes, [rom the largest mining truck fo the
smallest compact excavator, And there ane also
only one, or possibly two, other companies that
manufacture all their ewn parts and
compoments.

Because of our resouroes and capabilities, we
can be a “total-solution” provider for any
equipment user, Dur distributors are mone than
happy to provide demes that will let operators
and owners see for themselves what Komatsy
minchines can do for them.,

Fram machines Filor the ¥ E130 backbaoe Ioader Oefth o lange machimes like the POTZSNELC-T

hydraulic excavaios (above), Komatsu is one of paly o manufactarens witl 2 full line of

uility, comstruction amd mining equipment

DUESTION: How is this year going, and what
do vou see down the road?

AMNSWER: 2004 has been a strong year for
Komatsu and for the entire equipmient industry,
OF course, it being a presidential election vear,
there is gome uncerfainty about how the year
might close, We expect some leveling off, but
overall, we're very oplimistic,

Further into the future, musch will depend on
the overall stake of the LS. eoonomy, which, of
coirse, we cannot control. 5o we will focus on
things we can controd, like improving the quality
of our products and services, By doing that, we'ne
adding value for our customers and helping
them improwve their owning and operating oosts,
which should result in greater miarket shane for
Komatsu, negandless of the total market. W

Tead Ohashii, prosident
an] CO0 of Kesmsalsu

Ammerica Corp, hielpeed set
up Komabsu's Chablanong
Bl anmfacturing Operation,
ome of four Komalsa
prhands im Morih America
“Rigoeuis irmpoBioem day
pard of the manudacturing
rrosess aball Kot
planis, " saisl Chhasha, “I's
hoay we'ne alble to pool sor
apnaliby mochvines wvith 1k
temest dehecks,”



e B —innovation at its best.

ElGiN

introducing the
Pelican 3-wheel mechanical sweeper.
If you need an all-around sweepear with incrediba digging power, the Elgin Pelican®

ig 1t prfmGt spution, This lengandary machine combines maneuverabllity, economy,

sorviciability and sngle-lane dumging...with mechanically or hydravically driven brocdms

(hal eazly handhe heavy, compacied dirf and bulky debris
Pelican Series SE

The Pelican is based on a design that kas been continually Improved since 1914,

Innovations like Righ-visibility bubble windows, the No Jam™ conveyor and an optional

patented sprung guste wheel kave made il the world's best-salling three-wheel brosm

swiaper. Cuslomized with your choice of options, the Pelican is sure to fit your needs.

AVAILABLE THROUGH C.N. WOOD C0O., INC.




ACQUIRING EQUIPMENT

How a Synthetic Lease Option
may give you a fax advantage

Lizasing has long been one of the most popular
ways of acquiring equipment. Depending on
wour particular situation and what you're rying
to acoomiplish, it can offer advantages compared
to renting or owning. Mow, a niew lease product
from Komatsu Financial can combine some of
the advantages of both buying and leasing

“A Synthetic Lense Option (SLO) allows a
customer acquiring a piece of equipment to keep
it aff the balance sheet just like an operating
lease, while al the same ime lake advantage of
depreciation benelits associated with machine
ownership,” said Chuck Maglevitch, manager ol
accounting and planning for Komatsu Financial

While it's one of those things that sounds too
oo to b true, Naghevitch says that’s not the
case, “Although relatively new o construction,
SLOs have been around for years. They'ne
definitely not for everyone, but if an equipment
owmer's goal ks fo minimize taxes while keeping
diebt off his balance sheet, an 510 5 a very
ellective way bodo that”

How it works

An SLOY fakes advantage of the differences
between tax rules and business acoounting
rules. Those differences allow a contractor to
indicabe he's leasing a machine for sccounting
purposes, but at the same Hme show itas a
purchase on his s refum

“There are many differences between tax
code and what financial accounting allows,”
gakd MNaghevitch, “There's nothing inappropriate
about an SLO, it's a perfectly acceplable tax-
accounting procedure. Nonetheless, some
customers may not be comfortable with it.”

The Komatsu Financial SLO is essentially an
“Advantage Lease™ with a residual guarantee,
“In arder to get the depreciation benefit for by

purpeses, the contractor has to say he's buying
the machine,” Naglevitch explained.
“Therefore, Komatsu Financial roquines a 10
percent residual guarantee

“Let's say we're talking about a $100,000 piece
of equipmmient with a 530,000 purchase oprtion at
e el IF thee comvtractor retume it fo us at the

i oo e lensee, we'ne moimg fo sell that machine.

[F woe st Jess: than 5300000, bz ovves us the
difference up o SI0000 (his residual guarantes).
It's that 10 percent ‘ownership risk’ that, in our
opinion, enables the contractor to take the tax
depreciation, but it's also why we think the SLO
is Ipest suited for those who truly intend to by
the machin: at the end of the lease.”

With an SLO, you're able to take a tax

depreciation and also deduct the impubed
imferest youl paid on the lease.

Because of the interpretive nalure of some
aspects of the tax code, Komatsu Financial
strongly recommends any contractor
considering an SLO for the lax bencfits
consult with a tax advisor to be certiin the
product is appropriate. B

A “new-bo-onnstraction™
financial product may be
thie pansl sdvankageous
way for yina 1o acguine
equipment like this Dol
Komatsu dozer,
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AT YOUR SERVICE

FLEET MANAGER

New Komatsu program helps ensure
you'll never miss a PM service

For monr fnjormeatios
i1 o Brreryiis off Mot
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Witk Kionmuatsu's
Fleet Mamager
PETgIam, an
eqjuipmenl myTier o
manger simply
enkers machine
PFervuas imilo fhae
wyslem weekly. The
Web-based system
them caloulages Pl
infervals and puts
thiem an a calesiar sl
the oeptinad dabe.

‘Strict adherence 1o OEM-recommended
service and maintenance infervals is widely
acknowledged 1o be the most effective way fo
prevent premature component wear and for
Failure. As an equipment owncr o manager,
you know how important preventive
maintenance (M) is, but how do you ensure
that it actually gets done, each and every time
it's due? A new Komatsu service program
called Fleet Manager can help,

"Fleet Manager is an Internet-based
maintenance scheduling tool,” explained Tony
Rizzn, Komatsu manager of distribator
operations development. “Based on hour meter
readings that are recorded into the system, Fleet
Manager automatically calculates the machine
usage rate and alerts you, well in advance,
when the next maintenance = due.”

The benefit, according to Rizao, is that it allows
AN equipment cwner or managrer o plan for the
upcoming P much more efficiently. “With
Fleet Manager, 'MW no longer sneaks up on you,

“For example, in the middbe of August, you
can loek ab vour September calendar im Fleet
Manager and see you have 20 machines that ane
going to need serviee, 1Etells vou what date
thiey need the PM, and you can begin planning
accordingly. Maybe your arew s tied up and
vou Tl need the distributor to do your PM that
day. Mavbe vou need a replacement machineg at
the jobsite o ke over while the PM s bang
done. Whatever the problem, the preplanning
aspect of Fleet Manager makes it sasier to
solve”

Handles all makes

To work most effectively, the customer
should list all machines in the feet. The system
works for all makes and modets of equipment,
as well pickups and hube trucks. According to
Komatsw, it’s ideal for customers who own
between 10 and 100 machines that need routing
"M services. Hour meter readings should be
recorded into the system regularly (Komatsu
recomumends weekly entraes), I addifion to the
monthly calendar, Floct Manager includes pop-
ups that alert you when a service is due.

To register for the Fleet Manager service,
simply contact our servioe department, Once
approved, you acosss the system through
wiww mivkomatsiioom and click on Flect
Manager.

As an Intermet-based system, Fleet Manager
eliminates the need for an extensive paper file.
Electronic reports and machine maintenance
histories are instantly available at all timses. And
any machine that's outfitted with Komatsu's
GFS Komitrax system is alzo aubomatically
linked o Fleet Manager with howr moter
el ingzs thut Komitrax reconds daily, so manual
envtries aren't rooded.
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MARK WHELAN
This field service technician can “speak the language”

with contractors

Mark Whelan has been serving CM, Wiood
customers as a field service mechanic for elght
vears, and the job suits him just fine. He likes
traveling to different towns, mesting mew
customers and working on the equipment.

O reason Mark 15 50 :,;m.ﬂ] it i the Heled s
because he can communicate effectively about
equipment problems. Before coming to CN.
Wood, he worked for a contractor for eight
vears. Mark says that experbence helps him
relate to customers and thedr equipment
troubles. “Some mechanics know how to fix a
miachine, but they don't know wihat the
problem is by the way the operator describes
it,” he observed. "I've been in the operator's
seal, 50 | understand. | wsually know right
where to go bo solve the problem "

Diverse equipment skills

At CN Wood, Mark spends the spring and
summer monihs working mosthy on Elgin
Pelican swaepers and Vactor trucks for
municipal customers. In the fall and winter, his
focus shifts to Komatsu utility equipment.

He's one of cight TN, Wood Held service
technicians based in Waobuen, bul he®s worked
all pver Massachusetts, Mew Hampshire and
Ehode Island. Mark doesn’t wait until he pets
b a jolbsite o skart figuring oul whal the
problem could be with & machine. He beging
thinking of all the possibilities while on the
road, so when he's at the site, he can get the
machine up and running as quickly as possible.

While he enjoys what he does, Mark admits
lhere are challenges. “Every problem is unbguee,
and it can be stressful trying to figure it out
while a customer is standing over your
shoulder asking if the machine is fixed yet,”

e said.

Dedicated to serving customers

Whatever the sihuation, Mark ks dedicated to
serving customers. He's been (o hands-on
Iraining sessions provided by Komatsu, Elgin
and Yactor, so he stays up-to-date on all the
ey equipment.

I addition o servicing equipment om the
road with his fully equipped service truck,
Mark also trains customers on how o operale
thesir new equipment from Ch. Wood, In
particular, the Elgin and Vactor machines

Mark lives in Chester, M. H., about 35 miles
from Wobum, so he typically goes right toa
ficld job from his home each day. When he's
neol on the joby, he enfoys spending time with his
wibe, Julie, and their one-year-old som, Jacob. He
also likes to ke care of his big lavwn: and do
landscaping around his home. B
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CLEAN DIESEL RULE

What the new Tier 4 EPA engine standards
will mean fo equipment users

Manufacturers of all
wif-road equipment
engines, including
Komatsu, are already
gearing wp for stricl
new EFA engine
sRandards that will

eegin Ao o it
clifect in 204,

B-ug_lnningin H00R, strict new emissions rbes
will bégin to go into effect covering off-road
digsel engines, In that first vear, only the
smallest equipmient enggines will be affected,
But each year, mone engines will be added o
thee list unitil all dicsel engines will have o moct
Ther 4 requirements in 2015,

In the past decade, the Envinosomiental
Protection Agency (EFA) has required three
previous tier levels of complianoe, The Tier 4 rule
is dhesipmed o neduce emissions from
construction and other off-road equipment by
miore than 90 percent through a combination of
strict exhaust standards and ceaner-buming fuel
requinements. According fo EFA, the rule will
abso remove 99 percent of the sulfur inodiese] fuel
by 2010, resulting in dramatic reductions in soot.

"We are bo make that burst of black
smoke that erupds from dicsels a thing of the
past,” said EP'A administrator Mike Leavitt,
"We're able to accomplish this i longe part
because of a masterful collaboration with
enpgine and cquipment manufscturers, the oil
industry, state officials, and the public health
and environmemital communities.”

While acknowledging the technological and
economic challenges of compliance, equipment
industry leaders penerally praised EPA for the
inclusive process used o develop Tier 4.

"Char miermibers ane commmithod o mecting the
market's demand for off-road equipment that akso
has reduced emissions,” Dennds Slater, prosident
of the Association of Equipment Manufacturers,
old Associated Equipment Distributors
“Washington Insights" neswsletier, “The EPA rule
buikds on the eellent progress achieved between
inclustry and governmient, but will require
continued colliborative offorts o ensure that fucl,
engines, emissions controls systems and
ooquipment all come toggether o provide value o
pwner: and users af |.'-|‘.||||]H'I'H:'1'|I:."'

What the rule will achieve

The Clears Abr Non-road Diesel Rude i just the
Iatest round in EPA'E long-running effort to make
diesel engines and fuels cleaner, The nle covering
heavy equipment, along with one covering
[eoomaobives amd manne vessels, complements
the agency’s Clean Diesel Trisck and Bus Rule,
which was announced almost four vears ago.

According to EPA, most diese] particulate
matter {PM), as well as about ene-third of
retrosren onddie (MNOR) emissions, comas from off-
road diesel engines. As a result, the Agency says
Tier 4 will produce numerous benefits, including:

* A neduction of sulfur emissions by as much
a5 99 percent — from 3,000 parts per
el -[pg_un] ronw lo S0 ppm in A7,
and 15 ppm by 2010,

& A reduction of NOx emissions by 90
porcent (738000 tons annually),

& A reduction of PM emissions by 95 percent
(129000 bones anmeally),

® A recuction inglzllul'um oquivalen b
having twio million fewer ucks on the moad,



* The prevention of 12,000 premature deatls,
15,000 heart attacks, 6,000 children’s
asthma-related emergency Toom visits and
oo million bost workdays,

Costs of compliance

Thie new rales dion't comne without a price.
More than 650,000 off-road diesel machines ane
soled i thwe Ubnibedd Stabes annually, EPA estimates
the oot of compliance will be about 1 percent to
3 percent of the machine’s cost. The deaner fuel
will also coat aboul seven cenls a gallon mone
than thie current blend. Howover, the EPA says
that will be partially affset by more fucl-officient

iz, 0 Hhi et incomse fo exquipment wsers
will be abouk four conts a gallon.

EPA forecasts the additional cosis at about 52
Billion, but maintains the benefits of the Tier 4
rale will outweigh those costs by about 40 to 1,
resulting in annual overall savings of about 580
bilkion.

Some industry groups remain at least
smiov hat » yoal of the EPA claims. An
artiche in the Assodated Fquipment
stributors (AED) “Washington Insighis"
newsilotter states: “Whether thee coslts associn bisd
with the nesw miles will ultimately oubweigh the
benefits remains bo be seen ™

The “Insights™ article pointed out that
impm'hu]l progness in 1‘|.u,||,||._-in,“_ clivsel emissions
hag already been made by the industry. In
comments submitted during the rule-making
prooess last ywear, AED noted that some off-raad
sectors had seen an 85 percent drop in 'M
emissions sinoe 1555,

*Dharanyg that sarme o perod, nitrogen oxide
(N} emissions have fallen by 70 percent and
will drog another 40 percent by 2006, therely
resulting in total NOx reduction of 82 percent,”
AED said in its comments to EPA. “Thanks to the
determination and dedication of the equipment
inclustry, these emission roductions have been
accompHished injust 10 years, wheness it has
taken 3 vears o achieve comparable reductions
Iresm on-highway engines.”

AELY says industry experts wene still
reviewing the 700 pages covering the new rule
and nelabed documents o determine what the
true impact on manufacturers, distributors and
end wsers will be,

Product development
already underway
rdlbess of what the true impact bums out
tor be, the Tier 4 rube will go into effect as
planned and the industry will have o respond
tor it Allen Schaeffor, executive director of the
Diesel Technology Forum, said the field of non-
road emissions controd is not without bumps.
He pointed cut the following special challenges
the industry fices in meeting compliance
requirements
® ‘The great diversity of non-road engines and
equipment, from portable electric
rators with bess than 10 hp to 6,000-h
ine shovels : 4
® The extreme-duty cyeles that regquine
engines built to both propel the vehicle and
pperate attachments,

» The wide range of exhaust temperatures
due o the very low engine speeds,

® The diversity of horsepower ranges
requined o operate heavy equipment,

® The significant space restraints of engine
compartment size and packaging due to
safely, visibility and functionality
requirernents that make engineering
aftertreatment technelogies challenging,

“Despite these obstacles, thene &8 no question
about the indistry’s commitment to mieet these
apgressive standands,” Schaeffer said. “In fact, the
work has already started. Engine and equipment
manufacturers, fuel refiners and aftefreatment
technology manufacturers ane already
oollaborting o develop systems-basesd. nedluction
strategics to meet these stringent requirements
The diesel industry 18 firmly commitied to
corrin s Wawd o cheaner eondronamen . 1l
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The New Value Standard” ) \§
| inUsed Eqmpmentr

The real key to buying equipment, especially used equipment,is o ‘
to get real value for your dollar. We definitely think we got that '
with Komatsu Distributor Qualified Used Equipment. The excavator
we bought was late-model, low-hour and thoroughly inspected by our
distributor.We got subsidized financing, a warranty and a very fair price
through our Komatsu distributor. It's been a great machine thac has
worked virtually every day since we got it
Mike Frick,
Dirt-N-lron, Inc.
Loma, Colorado

KOMATSU DISTRIBUTOR QUALIFIED USED EQUIPMENT — GUARANTEED TO PERFORM

* Inspected and evaluated * Affordable, high-quality machines
* Warranty and special financing available = Backed by local parts and service support

For more information, contact your Komatsu distributor

KOMATSU

REMARKETING

www.equipmentcentral.com




“NOT A GAMBLE"”

Contractor frusts Komatsu Distributor
Qualified Used Equipment

Tim Resicd used to be general superintendent
and part owner of a large construction
company. A few yoars ago, be decided to
downsize. “1 had young children and wanted to
spend maore time at home, so [ opened my
one-rman company, Tim B Reid Enterprises.”

Based in Edmond, Okla, Tim R. Reid
Enterpriscs specializes in small asphalt parking
lots and drivewways. Last year, he didn’t stay as
busy as he wanbed, 5o this year, he decided to
add a small doser 5o he could take on additional
wiork like house pads and clearing jots,

“Because this wasn't going to be my primary
piene of expipoend, | didn’t meed a new
miachine,” said Beid. “1 figured | could save a
bumch of money by buying used and =till get the
production [ noed. But at the same time, [ wanted
a machine thal would be reliable for me

Reid decided he needed about a 100-hp
machine for the work he was planning todo.
"Inn the past, the company | was with boughi
quite a bit of equipment at auclions,™ he said,
"The problem with that & it very much a
gamble, You really don't know what you'ne
getling when you hu:.r at auction. MNow, you
may be willing to take that chance il the price is
greal, bist the fact is, auction prices have gone
Lk El.lbﬁt..l.“llljl.ll:,,'.u

Inspected and financed

So Risid turmied (o his Komatsu deaber for a
Distributor Qualificd Used D38 docer. Tt was
very important o me that the machine had been
thoroughly inspected,”™ he said. “Equally
important, | was dealing with people [ could
truest, | knasw if there was any problem, my
Komatsu doaler veould stand bebind thw machine
and make it right. And that's happened.”

Rexid said the real kicker was the financing he
wias able to get through Komatsa Financial,
“Bieciuse: 18% Distributor Chaalified, they're
willing to give you better rates than you could
get anywhere else, They were also willing o
wrap a pin tum and a ripper into the financing,
wihich was an pdded benefit,”

The dosser has dione everything Reid expeciiod
of it, and more. “T've had it a litthe over half a
year and have already put mone than 450 hours
on it,” he said, “1t's been a good addition to my
comipany and has given me a good returm an
my investment every month. You can't ask for
much more than that.” B
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Tim Teisd, owmner of Tim B Reid Eoterprises in Fdmnmd, OkL, wanied & reliabde piece nd
equiipment bo add (o his Aeed, do be lurmed bo his locsl Komatsu desler for Komatsg
Dristributor Qaialified Used Egquipmenl. 1 Fgaoed [ooubd ssve o bunch of money by

buying wsed and stifl get the prosiaction T need,” e ssid,
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