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Derar Equipment User:

From our standpoint as an equipment distributor, the famous quite from
Charles Dickens’ “A Tale af Two Cities,” rings prety true these days. These
are “the best of Himes and the worst of Hmea™

O the one hand, we'ne selling a lot of equipment. That's good news for
us, and because you wouldn't be buving equipment if vou didn't have the
work to keep it busy, its also good news for you. The bad niews for both of
us s that the demand for machines has been so great that we may not be
able to meet all vour equipment needs in the me frame that you want or
that we want. For cerlain units, you can expect 1o wait several months or
more for delivery. The strong, demand has also pul a strain on used and
rental units.

ALC.N. Wood Co, Inc., our goal is always to have tfil you need, ofien
you need it Be assured, we'ne going to do our best to get whatever picoe
you're looking for, and you can help by letting us know what you think
you'ne going bo need as carly as possible, Additional bead e will allow us
to explore all options.

While you may need some new, used or rental machines to meet your
work load this year, something else you'll certainly want to do is extend the
life of your existing equipment fleet. One way to do that is to let us take
care of your routine maintenance and repains. We atfer a full range of
repair and maintenance contracts that we'ne convinced will save vou
maney in the long run and we'll be happy to explain the programs to you
You can also read more about it in this issue of vour WOOD WORKS
magaringe,

As always, we hope you'll allow CN. Wood to be a part of your
equipment solution. We look forward to proving what we can do for you,
i good tHmes and bad.

Sincerely,
CON. WOOD COMPANY, INC.

Wbt

Robert S Benard
President
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ASALUTETOA

CUSTOMER

C.J. MABARDY TRUCKING, INC.

From humble roots, Cambridge excavation and trucking
company blossoms info premier contractor in tri-state area
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Diversity is key

Todaw, the company holds to s rucking
roeals, Bt abso does demolitsion and site work in
Massschusetts, New Hampshine and Rhaoce
[sdinrncd, Blabsarcly mindains that adding mew
facets to e business fus been o major fsctor in
1. Mabarcly Trucking's sucoess

The first of those fecets developed in the early
19705 wihen the company began a gravel pit
operation in Winchendon, which it still runs The
company built its own crushing plant on the site,
where it manufactures a varicty of sand and
gravel products, C.J. Mabardy Trucking began
hauling materials from the gravel pit to a transfer
statbon i Cambridge in the mid "0

"We coild see that HI'.H'I.".I |'|i.L~\.- Wi |:|I.-|1n.'i:|'||¢
farther and Farther away from the cibies, sowe
saw a need for the transfer station,” Mabardy
recalled. “YWe haul the materials to the ransler
station in large dump railers and reload the
materials onio smaller brudks. 1Fs savied us
having bo go &0 far fo pet matenals for jobs that
ane nearby.”

In the carly "Bk, the company began operating
a demalition transfer station in Cambridge that
handles materials from the company’s NUMeroLs
demaolition projects.

“We'me a ather diverse company,” Mabardy
commmenied, “Weve abways been willing to try
new things, and | think that's been a key to the
company’'s suooess. Wie have quite o fow
divisbons: trucking: sand and gravel sales;
demolition; special projects, which are jobs less
thaan S100,000: and sile work, which & more than
S100,000, We havve anywhere from 10 fo 12
projects going at once, and do about 20 a year.”
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L Mlabardy Tracking operstor Bob Hoey uses a Komatss PCSOLC-T excavator bo “staomp™ amd remove boalders for the mosdway 2t a Di-acre, 90-home
develapment in Acton, Mass,

Variety of projects

Somctimes those jobs last several years, like
the one C.]. Mabardy Trucking is currently dioing
i Acton for a large developer, The progect
invohves developing nearly 230 acres for a 90-
hiomee pesschenhinl holsig developmnend ),
Mabardy Trocking is clearing the land and
doing, site work, including imparting mose than
400,000 yards of maberial to build wp the site. The
company is akso doing all the utility work and
pulting in ponds for stonm waler management.

“It's a challengimg job because the waler labde
is very high,” supeninfendent Hal Andpews
noded. *That's why there's so much il o bring
i, We'll end wp with six-anews working on the
project when it really gets going. Vs going 1o be
Aot a three-year project.”

Ihe company is al=so doing: site work lor an Chperatos Tomn Duanc
assisted-=living building in Georgelowwn and bachifile alanyg & moadvay
P S : . 1 the developnsent in
duplexes in Grafton. Both projects will take development wuork recenitly. It seems Like the Lelon
nearky’ bwio years, public work has dried up some, We're willing to

do everything from projects like these o one-day

"We'll do almost evervihing on those jobe :
: Ry LAV NN private residence jobs. That helps us keep busy.”

excep build the struchunes,” Mabandy said
"That's mir!x'll\'l.‘jn:.ll ol h_mv.' th_n',}:i 11511. © fone tor l“'m.wmu =
us lately, Wie've been doing quite a bit of private Corfimasi A—



Employees fuel success

Another reason the company stays busy s its
reputation for quality work. Mabardy knows
his employees are key (o maintaining that
image. C.J. Mabardy Trucking employs nearly
B0 during peak seoson, many of whom have
been with the company for many years, The
business runs 10 crews that handle a variety of

Ed Curran has been a loyal employes
sirce 1971 He built the larme,
pemmanent crushing plant at C[.
Mabardy's gravel pit in Winchendon,
Mlass., and has mansgged the 18-acme ;
site since 197L In asldition to his pland Ganeral manager Ken Racicol (belil medts

manager dufies, Curran i alsa ], regualarly with Jelt Sherwin, genecal
Mabardy's safety officer and superintendant at the com pany’s juelmsile in
demaolition manasger Actom, Mass,

L] Mabardy Trucking puls its Komatsu PCI0ONC-T excavator b work loading trucks with
delsris al s consimaction waste transfer station in Cambridge. bass,

jobs, inclading grading, site whlities and
demolition,

“We swouldn’t have I:'I'.II"!F the sicoess wie
have withoat them,” Mabardy acknowledged.
“Most of our emplovess have been with us 10
vara oF more, and 1 ithink that's another big
rsason we've grown. We believe in promoting
from whithin, 50 our foremen wene laborers for us
ab ome lmae,

“IV's important to take care of them, and we
do,” he added. "Feeping employees around for
along Hme might cost more in payroll, but it
payvs off in the long run. They know what needs
b b dome on o job, so there’s bess e teaching
them what to do, and more time spent getting
thie joby clome, Our employees are topnotch.”

e ol those is his brother Buddy, who joined
Fhe ooy full tme in 1978, alter working part
b for seven vears. He handles financial
mspects for the company.

Besidies Buddy, other key employees include
general manager Ken Racicot, general
superintendent Jelf Sherwin, service operations
marger Bob Ferrazzani, superintendent Flal
Andrews and truck manager Danny Pasquarosa,
Thirty-year employves Ed Curran serves as plank
marviet; foreman and demotition manager os
weell a5 C.]. Mabardy’s safety officer.

Quality equipment keeps working

I addition o good employees, Mabardy relies
o a large feet of equipment, including
numerous dependable Komabsu machines from
M. Wood Company, Inc., purchased through
WP of sales Bud Barrelle and general manager
Jion Masowed]

The company recently invested inseveral new
machires, including PC300LC-7 and PCAHLC-F
occavabors and WAISDS and YWA4SDS whoel
naders, It also purchased attachments for the
machines, as well as a Hypac CB55A moller from
C.M, Wond,

“We use the excavators for a variety of
applications, evervthing from demaolition to
digging undenground ufilites,” Mabardy said of
thie mibd-size machines. * Their versatility makis
them very cost effective for us, They cycle faster
than other machines we've had and thev have
good balanoe and betber visibility in the cab,



"The wheel loaders are a grear asset for us,
to0,” hie continued. “We can wse them for quite
a niumiber of jobes as well, like backfilling
trenches, loading mecks and cleaning up debris.
Thay have s0 many uses,

"Komatsu equipment is high-quality,”
Mabardy affirmed. “The langevity of the
miachines & sevond-to-none, We have quite a
fewy Komatsu mischines with a large niamber of
howrs on them, some a8 many a8 12000 o
14,000, Wi haven't done anything o them other
than routine maintenance, That's a good rebum
0N T mvestment,”

Mabardy akso appreciates the high level of
service C.]. Mabardy Trucking receives from
Barrele, Maxwl and C.N. Wood

“They're excellent people to deal with,”
Mabardy stated. " Almost every dealer sellks
pood machinery, so the bobiom line is that
service 18 very impartant to us, CN, Waod has
boen very good o us over the vears, Theyve
alwiays bevn thire whenevier we've noedied
something, We have our oswn mechanics b
e liz thet basies, and rely on CN, Wood o
didiver when we encounter something beyornd
our capabilitics. Thiy've always stepped up and
done a very good job for us, Buddy and Jim also
givie us personal attention. That's an important
part of working with C.IN. Wood.”

The personal touch

['ersonal atbention is something that has
contribuied to C.]. Mabandy Trocking's
phenomenal growth as well. It's a philosophy

Mabardy maintams and doesa't wanit fo chamge,

“We have quite a fow projects going on rght

nionw, soamie thavt will last us for a good bong time,”

hiz noted. "That's a good accomplishment from
where we started, | think we'ne just about the
right size now. Bigger sn't always better, sol
don’t see us making o push o iIncrease owr siag,

I believe n bemg ands on,” Mabardy sasd.
"I may not be ruimning equipment like | used o,
bt 1 et ouk on nearly every job every day. 1t's
importank o me o know what's going on and
bo mcet with our customers as often as possable
It%s that personal touch thint sets us apart from
other businesses and made us whak we ane
today,” W

- s . —
i - - e s T

Service operations manager Bob Fervarzani flefth and
asaistant servioe operations manager Jobm Lynch help
keep CJ Mabardy Tnecking's equipmomt nenring,

-

™ . It

Tyler Stretch, operator of the Hypac C858A single-dnam oomypactor, is campacting a mew
rosdvway at the Acton jobsie.

Chuock Mabardy (Befts
amif his brother Boddy
Urighti appreciate the
personal ablention they
gt o C2 Wood VI
off sales. [Bud Barrelle.

Dran Pasquuanna mansges e
trucking and oubside sales of
sand amd gravel for C. Mabardy
Trucking.

Hal Aridrews,
superinienideni



CAREER DAYS

C.N. Wood donates time, machine

to offer students

an up-close look at construction industry

Dharing

L ovpes it o
Career Dayvs,
sldenits bearmed
firsthand what it's
like tobsea
machime eperator

For the ihind straight vear, T8 Winod
Company, Inc. participated in the Massachusetts
Construction Career Davs. The Massachusedts
Department of Education organizes the two-day
event, which several groups sponsor, including
the Massachusetts Highnway Departrient, the
federal highnway department and the
Massachusetts Department of Education.

This vear’s evenl, held May 10-11 in
Hopkintom, Mass., drew more than 1,400
students and chaperones from comprehensive,
academic and vocational Mtechmical hiph schiools.

M. Wond donated time and machinery,
inecluding: a Komatsu PCHO0LC-T excavator and a
WBI0-2 backhoe loader, to give students the
opportunity o see what it's like ioorun
equipment.

“This is a great event and we're proud to be
part of it,” said Tom Pond, service support
specialist with CN. Wood. “Maost students
don't understand what it akes o operate
equipment. We hope they come away with a
better understanding and appreciation for the
joiba,”™

Meore than a field rip

Educabors and students attend the event for a
vancty of reasons, including the chance (o see
whalt's ahead in the feld of construction

“It gives students the opportunity to run
equipment and talk to people about carcer
choices in this field,” said Al Bouchard, head of
the agriculiural mechanics dicse] fechnology
department at Bristol County Agricaltural High
School. “There's a tremendous shortage of labor
in the construction industry, o this is a way o
get kids interested and belp fill that gap. It's a
o] perosgram.”

“This &'t just a field trip, it's an educational
expernce for these students,” noled Martha
Hiss of the Massachusetts Department of
Education. “Tt’s an opportunity for them to sec
Firsthand what's available to them bevond high
school,”

Hass said she's pleased with how the
construction industry has responched fo the
annual event. Many sponsors donate money o
cover the cost af hard hats, safety equipment,
bumch and busing necessary for students to
attenid the evenit

"The support from the construction industry
b been phenomenal,” she added. "Several
cormpanies give up a day af their equiprment
arvd labor bo come bere and help. We really
appreciate that. Without their help this
wolldn't be as successful as it 15" 1
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LARGE CROWDS AT CONEXPO

A positive construction environment helps boost
attendance at triennial indusiry event

I's ot s rare as H..'IEI!."_I.".‘| Commed, a Cubs or
Rid Sox World Series win, OF oven a

sidenbal election. Bul make no I'I'Ijﬁh]kﬁ'_.
COMEXPOCON S AGE, which ocours once
every three years, is a highly anticipated event
for many people in the construction ard
:|mn._'ﬁ.ll:1.' industries.

More than 124,000 equipment users and other
interested parties attended this year’s show,
which concluded its five-day run at the Las
Vegad Convention Center on March 19, Almest
2,000 exchibitors wsed 1.88 million net squarne
{eet of exhibit space. Combined with the co-
located International Exposition for Power
Transmission, maore than 45 acres — or aboat 41
football fields of space — were taken up by the
ovenl

Eiqui jamineisd iswers lren acevss e counbiy descended upon the Las Yegas Convention Cenfer
irs Blarch for CONEXPOCORMAGE, o showease of new machinery, held every fhind year,

Showw offictals wore ]1|:|.-.'|:~4.'d wertls thic taersoal,
which wis attribuled La r”.'|j.-' 1o a construction
COOTICHTIY that contiues ko be VEFY SIS,
Three YiAns g0, thi shoas was hold durinp..m
woomioamiee doavatiirm and ilhl‘ i Firwr shaird
menths after the 9711 ragedy. As a result,
;ﬂl:q_'-rh_'|:|n-|.1_'1.|iri:||.11.1td :n.lll.hl'..i:hli.‘i"!n.' Frosim the
recrred pumber Bl atended i 1999, This ear,
the cronvds wiere back again as equipment users
bk el '..'.Il'l'..'IF,I.' il bhii 1.1|Ii|:iIJl.' L‘ul'l'll:n.lr'irh.m
shopping opportusiily COMNEXPO provides
theami s Ilu_"_l.-' ewale b l'q.-iﬂ:b'.'l.- .1.:.‘:'|il"|H Mlieels

Equipment and more

COMEXPO-COMN/ AGE encompasses
virtually every aspect of the construction and
.,1’;5;r['ﬂ.:t|.' industries. For most .'Iull.li'l'ht‘ll!ﬁ'-, the
highlight of the show is seeing what's new on
thie |_'¢;||.|.i|'|r|:||'1:'|l frond, All the maim
manufacturers were there with huge display
areas bo aho thelr Libest machines and
Fl-q"r.:.-l1|1.|'r|.'| wiere on hand fo-answer any
4,||,:l,=-_~.1:|u|ﬁ a visitor |'|I|;|._'|'|'|I have.

The Komutsu bocth consisted of 25 machines,
including 11 pieces from the company's
prowing utility equipment division
Construction-size machines included dozers
ranging from the D39 to the IS5, the new
PCHNLC-? "Power PMlus” hydraulic excavator
that features added lifting capacity, and two
moddels in the manufacturer’s "unique and
unrivaled” line of hydrostatic wheel loaders.
Also on display were an HM300 articulated
truck, an HEME5 rigid-frame truck; the
innevative BRIEG mobile crusher and a
GD6FS motor grader.

In addition to the new products, Komatsu
ReMarketing showed a Distributor Certified
used machine. Komatsu also displayed its new



CIONEXPD jrves wFu'lrrml-rl.l [T T |1||-|'-|||l'l1|r|i!-|' ]
check oul new machanes, such as this Komalsw skid sleer
lader; amd visil with produg) mansgees like Kamalsa
uiility spogialist Bob 1 saiirt (lofid,

| eer 101 CTEIne kmomwm as oo 4 |1-|.'|:1II|.'|I11:|.' anid
{1‘.1Inp.:|.' ||=|:!1m1||:1;._r|:.:|

O the lighter siche, Komiabsa had a Bivee Tntermiet
food fromm thie bucket of 3 PR escavator, whiene
attemclons coulkd show the folks back Iorme that
they wene indioed at CONEXPOY, Thene wis also
the “Komistsu Challemze, ™ which mave operators a
chanoe to jost thiir skills azainst otfwers i an
articulated -truck-driving vicheo game conkest,

Education and infermation

While equipment is unquestionably the star of
the show, it's far from the only reason that people
from across the US,, and in fact from theoughout
the world (mtemational attendance of mone than
21000 was an all-timme pecord ), attend
CONEXPOL Educational and informational
epportunibies are abundant as well

With more than 115 different offerings,
the semunar program was exbensive. Specihic
tracks inchided Ageregales, J"..ﬂ»pluli, Comonebe,
Corstruction Project Management, Equipnent
Maintenance Management, Equipmeent
Maintenance Uperations, Ervironmmental
Rerulations, Management, Personal
Development, Recycling, Safety and Utility
Ciomstrisction

I'he Information Tedhnology Pavilion
displaved the latest construction-related
comipuler software, hardware and r-unph*r.lla,
a5 well as belecommunications equipmient

For contraciors and material producers
inferested in doing business bevond L5,
borders, am International Forum prowided
vahmable mtvrmation.

Industry meeting place

Beyvonad the new product information and the
educational opportunities, CONEXPO-

The Komateu COMEXPO display featared 25 machines, a slage shaw explaining Komatsus
prosiscts and services, and a Komatsn merchandise sione.

CONEXPOS ablemsdecs ab The
Komatsu ootk ales got the
chamnde 1o besl their skills
agalnsi ather compelilars n a
simulated articulsed-truck
drivimg conbesl.

COM S AGE 2005 presented equipmient users
with an opportunity o inberact with peopli like
themselves from other parts of the country,
Informal contacts while havimg lunch, sithing on
an outside bench or viewing a machine
frequently lead toanformation sharing that
many contractors discover valuable as they
apply it to thesr own businesses

An example of the industry=wide attraction of
COMEXPO-OON S AGE s the mipressivie list of
SPORsOTS and s |ppw.'|r|'in|_-| -.1r:.;.1|'|i..-'.:l:|-.l||.-

Cmitdiinml
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Educational opporianities alkund at CONEXPCL This was one of maore than 113 seminars
that were edfered

Why they come to CONEXPO

fim Shaw, equipment manages, Hall: Seotl Sockness, Sienstrom Consbrction,
Irwim, Milliken, Colo: “"We'ne here lo Rockford, TIL: =1 Fke the equi pment, bat
Fowrk al thee from, 10's a greal plice 1o see this Is also a great opportunity 1o see all
everything that's ney i equlpmenl” aspects of the constrction irduostry ™

| T.]. Rk, Ribbse Tracking, Danyilbe, Hen Hussell, Russell Lands, Alesamler
TILe =1 extorrtae by CORMENPO prienarily 1o by, Alas “If you use equipment and you
marat Al (e s bechmsnl oy There's a libee eymipment, it's the place fo be. For me.

buimch of it e, Ir's likoe being a kid ina candy stone,®

|'r||11.'|r!.' EPONEOrS A e Assocuabian of
Equipment Manufacturers (AEM); Natonal
Heady Misaed Concrvte Association; Natiomal
Stoe, Sand & Gravel Association: and
Acsociabed Gimeral Convtractors (A5G )

In addition, micore than TO0 ofbser allied
incdustry groups were supporting
orpanirations, These inclided the American
Aszociabon of State Highway & Tramsportation
Oifficials (AASHTOY American Road &
Irarsportation Budlders Association (ARTBA)
Asphalt Institute; Association of Builders &
Contractors; Associated Equipment
Distrihuitors (AED): Institute of Sorap Recveling
Inclustres {ISRT); Mational Asphallt Pavement
Assoctabion (NAPAJ National Liility
Cosvtrachors Associabion (WUC AT Portland
Cerment Association; and Specialty Carriers &
Rigzing Associaton [SCRA)

COMNEXPO will return bo Las Vegas in March
AN W

Formamy altendees, the highlight of the shay i chaecking
mul he ladest offerings in information and technal oy,

CONEXPCY inclodes an Infernational Pavilion loe poaple
imberestes] bn Bl bissiness overseas,




ﬁ Quality vou can rely on
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Run,cycles around
the competition.

| RS L o limish lirst, Komisas's news linge of eliable whae] loaders strike

the perlect balance between productivey, effficlency amd ceomonmy. Hydrostatk

transmissions meduce cvele thimes by miching groand specd oo availaldle
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Ligzll touch contrals ke L W= N |||| ir seats. And vour on the Fast track.

For detsils, comtact vour ksl Komatso distrbaior, Call 1-800-Komnisu B
0ir visit BoanatsoAmenic coim K M “




Performance is a given...this is icing on the cake.

Sure you need a roller thar performs. Who doesn'e? It's the extra features that separate the new line of HYPAC
nillg‘lt-d rium rollers from the crowd, A newly designed IJII-L'l".II'i'!r‘S- ]:-lalﬁ:-rm provides unsurpassed comfbaort,
contral and visibility: Maintenance-free components and casy-access service points reduce downtime
and maximize profitability. And with increased static linear loads, higher centrifugal force and
improved traction -~ performance is a given. Demand a higher standard - choose HYPAC,

HYPAC i3 HIGH Produchvily

m C.N. WOOD co., mc

COMTIRACTORE ECURPRMENT
WOBURN AVON WHATELY JOHNSTON

00 Marrirmas Stresl 140 Wales Ave 102 Stale Road B0 Shun Pike
Wiokerm, A 31807 Flaly Whate Johnsl Hl 02818
[(F81) BAE- 1919 BOE) 584-8484 (413 BE5.TO09 {401} S42-8181




“QUALITY YOU CAN RELY ON”

and how Komatsu’s motto has
real meaning fo equipment users

Almost anybody in the equipment industry
will tell you that the overall quality of utility,
consiraction and mining machines has
improved markedly during the last decade or
two — and that this improvement is evident
virtually across-the-board, covering all
miachines and manufacturers. In other words,
no matter what brand you buy today, you're
mipre or less assured of getting a decent piece
of equipment.

S0, a8 an depuipmment user, you'd be foolish to
buy anything buft the lowest-priced maching
o the market, dght? "Wrong!™ savs Lee Hisak,
dirmector of Komatsu ReMarketing, which
oversees Komatsu's Distributor Certified used
eqquipment program, Whike it's true that all
manufacturers have improved, it doesn't mean
that all machines ane: now crested egual
Eomatsu's motho, "Ouality you can rely on,”
dlemonstrabes that the manufactuner believes
stgnificant differences in equipment still do
exist, and that these differences ane particularly
noticeable over Bme,

"Any new machine will
probably give vou fairly good
production with relatively few
problems for thee first vear or
twio,"” acknowledped [Haak.
"The differences stari

becoming apparent as the Lew Haak,
machine ages. For small to directar,
mid-size machines, quality can Kantastsu

; HeMarketing

start becoming a significant
tactor, perhaps in the 6,000- to
10,000-hour range.”

O it reaches that bevel of sendoe, mfenor
1™ |I|I|F.|rn1'|'||: iy e gabbuer oy 1k last I"-T'-:"" 0Or 5
lx'if.innin;q 1o ok ik ownier & lot of momey in
dlowrtmie and I'I.'|'h|1'i:|'!-| O Tu_':'h;l.pr:. % 1 e
of a major rebidld. But many ||:1|1!;l|:rr|.-|_=

Komatsu users have found their machines ane
Still going stromg at 10,000 howurs, and showing
na signs of showing down,

Wheel loaders “just
getting started”

"Honestly, we feel like we're just getting
starbed at 10,000 hours,” stated Bab
Umbrello, general .-.U}'wn'ntundenl of Cape
Cod Apgregates, a Massachuselts material
supplier that owns about 25 Komatsu WASD0D
wheel loaders. “We have a Komatsu WASDD
that we |.1-L|r-:|1..1u~d in 1982 ihat's shill on the
job for us, and we have a number of unils in
the 25,000 to 30,000-hour range that work
right alongside our new Dash-5 Komatsu
loaders.™

Of course, in order to get that type of
longevity, Cape Cod Aggregates has an
excellent preventive maintenance program
e company scrupulously tracks service
intervals to make sure oil, fluids and filters
are all changed at the appropriate time

Bl Usmnbrella,

perrral
-u.:ln.'rinltl.'luknl.
Capee Cisl
ApireRales

Lawid itraasl

This Konmatsa wheel losder is one of several WASD0s owned by Cape Cod Aggeegales that
Is still om the job despite having logged more than 25,000 hours.
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"That's another plus for Komatsu,”™
Umbrello pointed out. “Maintenance is fairky
easy o do. Bul the main thing is that Komalsu
wheel loaders ane so structurally sound, we
don't Teesitabe to put a litthe money into them
at 20,000 hours. If we have to do a line boring
or replace the pins and bushings, that's fine.
Its such a solid machine, we know we're
going to recoup our costs many times over,”

"Among companbes that take
goiid care of their Komatsu
equipmint, that type of service
isn't unusual,” reported Bab
Post, Komaisu wheel loader
product manager. "Like all our

equipment, Komatse wheel Bl Post,
loaders are built to last. They :;""-"“

. v i Fih R product mgr.
feature very hiavy frames with .

lots of steel in high-siress areas,

angd transmissions that ane baailk

b high standard and spec’d on the high

shde. Throughout the machine, our first-line
components ane built to last, and we have data
showing those compeonents do last longer than
any of our competitors, bar none.”

Dozers “set the standard”

A long life span is cerfainly nol unique to
wheel loaders in the Komatsu product
lineup. In fact, bulldozers were thee first
Komatsu products, and because of the way
they were made, many old Komatsu tractors
are still in service,

*1 bowght my first Komiatsu
dozer, a DRSE-G, in 1983,"
recalled Bob Stout of Bob Stout
Construction in Mountain City,
Fenm, "The thing ks, it was a
1973 mosdled that | bought used,

s0 it was basically 13 vears old Bob Stout,

whien [ got it 1 didn't do president,

anything to it 1 took it out and Bob St
< Comstrsction

warked it and never had a
r-ltl,l.:li" |‘.|r:'|'|!l||-|:|'|. That dazer
liberally put me in business.”

And ves, in case vou're wondering, Stout
4till has the dozer. Now 312 vears old (ils
hours are a mystery as the meter broke a long
ime ..'l;..';l'll!l. it &bl weorks and, .II'ﬂ'I-TI.hHF; Ech
Stout, “is ready o po whenever we need it,”

Stout also has a couple of Dash-8 models of
the D65 that are "only™ about 20 vears old. “The
great thimg aboul Romatsu dogers is, not only
have they gotten much better through the years,
but they forced the entire dozer industry o get
better, or be keft behind. In my opinion, they set
i standard for quality and dependability that
raized the bar for everybody,”

Komatsu dozer product manager Ed Warner
savs the Komatsu difference is in the details.

“We are one of the few manufacturers that
builds virtually evervthing curselves. Engines,
transmissions, pumps, mokars, hydraulic
cylinders and valves — they re all designied

: - 3 Ed Wamer,
and built by Komatsu, in a Komatsu factory, e
specifically for Komatsu equipment. [t's ailor- produict imgr,
made for us, just the way we want it That's a derers

big plus compared toa manufacturer that
buvs a pump motor system off the sheff from
o supplier and says “this will work,” or that
tries to adapt its machine o the companent it
gets, The Komatsa way provides optimuam
performance and the longest life,”

Also adding to machine longevity is the
fact that the Komatsau frame is canefully built
and assembled for maximum strength. “We
use only the highest-quality steel,” said
Warner. “We ust castings as opposced to
weldments wherever castings are warranted,
We budld rigidity into the machine where
rigidity 13 needed. Everything works together
to provide the strength that Komatsu
customiers have come o expect.”

Lovdinaal

s b e ol Bws 20-year-old Komutss 1658 dosers svvned by Hob Stoi Constmiction,
The CLETL ANy als Das & D656 thal's 32 ran uld and 'lr..ldr o o whenever we need i
azcording 1o Slowl.




This MOWHLC-S
mamed by SACC, Inc.
is a relative
NEWIHMET fom pared
1o s Plaske3s, and
even some Dashe-1
Komalsu excavaloms
ukil] working across
the comminy,

Durable, long-lasting excavators

For many years, Komatsu has been
considered an industry leader in the design
angd manufacture of hydraulic excavators, [t's a
reputation that dates to some of the first
models that made their way to the LS. Always
regarded as technologically advanced
machines, Komatsu excavators ane also
rengwned for their durability.

“That's why our entire fleet
of hydraulic excavators is
Komatsu,” related Jim
McClelland, superintendint for
SACC, Inc., an underground
utilities specialist based in San
Antonio, Texas, “They're very

: i Jim
durable, almiost In1l!|'hlL-rn.~|. amel McClelland,
extremely long-lasting superiniendent,
machines. We have a momber of SACC Inc.

Eomatsus that are 11 or 12 years

o, arsd ths service we've

gotten from them is the major reason wie'vie
stayed with Komatsu when weve added fo the
fleet or replaced a unit. We currently havea
number of their new Dash-7 models, in
aclddition o the older Dash-6 and Dashe5 anits.”

Such comments are no surprise to Carl
Heggen, Komatsu hydraulic excavator
product manager. “When a customer buys a
Komatsu excavator, he's buying because of
guality — not price, He's willimg to pay a lintle
more for a machine that's reliable and
procluctive, that sill kst a long time and hold
its value,”

Thie other thing a Komatsu
CXCAVAROR LseT is getting,
according to Heggen, 5 a
rmachane that will hold apina
bowzh application. “Kock
dhigriring, serving as a carmer for
a h:.-'dml,l'lu: harmanier,

Carl Hegpen,
chemaakitson = those ane the Komalsu
kinds of things that push an product mgr.
encavator toits imits. Because of AL

the way they're designed and

built, Komatsu excavators ane able bo handle
s severe-cuty jobs and still provide a kong
life.”

Quality is the
“highest priority”
That type of rugged
pa._'rll.m'rhln.;.'-t- 1= p..'u.‘l: b
KEomalsu's "l.-"h..|..1l||;:|.I WOkl A
rely on™ heritage, acconding
to Bill Campbell, Komatsu
America direchor of

Bill Canpbell,
Kaommais

manufacturing, Campbell Amserica

diredlor ol

helps oversee four Morth L S

American plants
{Chattanooga, Tenn.; Mewberry, S.C.; Peoria,
0l and Candiac, Canada) which produce
excavalors, arbiculated tmocks, whool !L‘Hdu‘ﬂi,
uiktl il1_,-' eju i|.'|u|.-|"|'|| ancd |||j|'|'||'|1.; trucks.

“Bullding a quality machine is our highest
priccity. Kematsu engineers are very particular
about the s materials and components that
we use and how the various parts ane bullt,
which is why we build most of our own major
components, The manufacturing process itself
is very precise with numerous inspections
along the way. The importance of quality is
underscored by the fact that most of our top
executivis attend our monthly corporate
guality review mestings,”

While he's proud of the company’s
reputation as a leading manufacturer of high-
quulit}f U ip:munl:. Campbell says there's no
resting on laurels at Komatsa, “Our churge 15
to always do better the next time, Komatsu's
philosophy is steady improvement, achieved
by continually setting the bar higher, with
the ultimate goal being to make equipment
that stands the tost of ime.” W




You face a new construction challenge everyday. And no
matter what the job, Kent Demolition Tools offers a one-stop shop
for attachments that meaet your specific needs. YWith more than 30 different
attachments, Kent helps yvou get any job dona right.

For more information on Kent products, contact us today at 1-800-527-2282
(East coast), 1-800-624-1616 (West coast) or 330-673-5826. Or, visit us on-line

CONCRETE
SOLUTIONS...

ROCK SOLID PERFORMANCE.

-

Hydraulic Hammers

Prneumatic Hammers

Pedestal Unils

Compaction Attachments

Hand-Held Taols

Mechanical Thumhs

Excavator Grapples

fAuto-Couplers

at wnirw. kentdemolition.com.
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NEW PRODUCT

NEW SKID STEER LOADER

Komatsu infroduces its largest model
with vertical-lift loader arm

o arore e
onr i SKTE20-5 alkid
aliwr [y, cnll v
satbewman ov iuir pwnrest
Ity bncation |y

For increased FH'rt'vl1rr'|‘|.:|th|.- ina 1.'.|.|.1'|.-'|.!.-' of
maluriﬂi-lmmﬂin;q .iF:]_'ﬂ'bl.'.L{il::th, Karmatsu has
introduced 1= latest dhad gtoer loader model, the
SKI026-5., [t's the third and largest model in
Komatsti's ![.1r|'i|'|}' of verthecal-1ift skic stoer
bogsders, Komabs ako mgkes Hmee models of
comverbicnial or radial-arri Il'l.ﬁir.;l'l alkid sboers.

The primary benefit of vertical lift is its
abality bo achiéve maximum dump reach at full
l.'!um]'r |'||.'i!.:|'|.1," anid Komatki skid stoer loader
product manager Bob Becsley, "Because of that,
wie s this unit as being ideal for the landscape
caibrac o, |.-.q-|.'~|.-|."i.‘|||.!.' i 4 LFic k-l-.udin_;.r, (10 il
and bower) application, Becavse the bucket
rematig close to the machine, the SK1026-5 =
also an excellent load-and-carry skid steer.”

Brief gpecs on the Komatsa SK1026-5

Model  Output Operating Weight Breakout Force
SKIR65 B hp

B0 [l SAD (s,

The vertical-lifi SE1036-5 feabures standand two-speed fravel, Hydrashlind ' hydraalics,
and mare capacity than any other Komatsu skid sheer loadir

-

e to the vertical-lift design, the 84-hp
SK1026-5 has more capacity than does the
SKI20-5, which is Komatsu's comparably
sized convenbonil kid steer loader. The piew
model’s operating capacity is 2650 pounds
with a breakout force up to 5400 pounds,
Komatsu's exclusive standard two-speed travel
allows for low impact, shift-on-the-go speed
1;['1.111““; l‘h‘t'-'-‘l.‘l'l-'l I|'|||_= i ."I-:||'|F:l|'| waork |".'||'|H|.' and
10-mph travel range, which improve cycle
kimes,

Smooth and powerful

“The SK1026-5 has more horsepower than
most competitors as well as one of the longest
whicel basi= i 1k class,™ sabd Lessoer, “Bul
what really sets it apart s Komaba's exclusive
Hyd raudind ™ hydraulic system, which
Komatsuy excavators also have, HydrauMind
prowides smooth and responsive hydraulic
oonrol,”

Abso boosting performance on the SE1026-5
i the Automatic Power Control (APC) system,
which is Komatsu's patented engine anti-stall
system. An auxiliary hydraulic circuit with a
flony of 21 gallons per minube comes standand
oy b umit Am addibonal "511|'~|-'r Fliige™
ﬂlL"l:Il.in‘II!':u' hvdraulic crcuil with a maximum
Howw of 3 gpm is also available.

Operators have the choice of three control
pattorms ranging from tradiional hand and oot
comtmols bo two varations of all-hand controls
Other options include a fully enclosed cab with
heating and air conditioning, and a nide-control
feature that smooths out some of the bumps an
pperator feels

Mone than 40 attaschuments ane avatlable for
the SK1026-5. 0




SHID STEER LOADERS
Ll Logals

Coermting Capacity,
1,350 = 2 300 ihs

BACKHOE LOADERS
Theoser Moded
Dvg Daath, 147" - 184"

COMPACT HYDRALILIC
EXCAVATORS

Work hard. Rest easy. Nine Modiss

WOREK HAHRI

e Dapelly. 47117 - 138°

COMPACT DOZERS CRAWLER CARRIERS COMPACT WHEEL
Twa AMadas + Tiwo AModats LOADERS
Operating Weight, I' Papioad Capasny. Fae Modois

3,710 - 8,720 Ibs. I 132080 - 24 280 |be Hipaeka! Capasily

05 - 163 cu yed
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mterval means lower mainlenance cost
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“UNPRECEDENTED TIMES”

Komatsu America CEO is optimistic about present
and future of construction and mining industries

Ihchad Correlak,
chalmeuam amd C1O)
Komastsu Ammeriea Corp

The |:I.'Il]|l1'|'|'l:l'li._'| TKopatua & You" SEOTIHEE
e Froam a Komatsa e conberencs beld ot
COMNEXPO, Speakers included Komatsu
ArTeGa ..'|'|.|ir:|:L.1|!| angd CECY Diavad l:'pr.."q.-].'lk.
direchor |l-!|"|'lm-:.‘|1:ul |'|1.!|r|=L|.-IiII|:I and pl.mn:n;.;
Il_ﬂ'm Kowsbe amd vico §1ﬂ':-:|.11.-|'||: and !.",,L"I'u.'l'..'ll
AT ol cosjsliiee Heoi 1.‘|.E|J'i|."|'l1l.'|'|1. ailes Ed
Powers,

Grzelak on the
equipment market:

We project the market for our products —
ubiliby, construction and mining equipment —
will be up about 5 percent this yvear compared
i last year. Mining is particularly strong as
commadity prices are very good.

Komalsu's utility prochect Tine continues to grow, Amang, (e most recenl addilions ane the

PCIEME-Z anid MCHMR-2 compuact ewcavalars,

Komatsu Ltd. will post recond-high salis this
fiscal yoar (ending in March 205). Far the first
b iy uistory, e Soorth Amenican neggion el
lead the -:m'nﬁm:.' i sabes, excveding Japan in
the construction and arengs I.'1|l|l|1-|11|'|1l
business. Kietail sctiviby in Morth Amenics will
be 30 to 35 percent higher than a year ago

Grzelak on why he's optimistic:

There are many good things going on
Housing starts ane at a 21-year high. The
Higghway Bill will finally b approved. Intenest
radies oot bo be very competitivie. And most
of alll, o distribaitors, 36 in the LS. and six in
Canodday, ane all uplbesat and very positive.

These ane unprecedented e from e
point=oi=view that every market in the waorld
happens o be up, Historically, Amasrica mdghi
b up when Burope or Asia is down, or vice
viersik. But right now, everyplsce in the world i
g ak e = b,

Konmatsu mvests consdcherable amounds of
mieey, 3 percent tod peroent of folal sales o
abrit 53] muilbicn o S400 millicon, in resasarch
and chevedopment to remaim o the cuffing edge
of mew echnalogy

Grzelok on Komotsu
utility efforts:

Iry Morth Amarica, mini-excavalors, skid sbeer
Ioadiers, backhoe keders and similar compact
machines corstitule the langest market in
mambers of units sold, roughly doubling the
commstruction market.

1F wous book ol Kosmatsu’s ubility product line
foclay compared 1o just a few years ago, we
nowy represend aboul B5 percent of the full
procluct offerimg. So we'ne conEinuing bo grow
e utility business with our distrbutors,



B,
I oidlew b help med the high demand for artioulated
trucks, Komatsu is nosy prodocing the andis in
ClaBanaaga, &% well & in Japan.

Grzelak on increasing inventory
of articulated dump trucks:

I Fiis K, Eaomatsn sharbesd I11.!|II1I[.'|I.||1III1I'I|.'I
articulabsd dump tricks i Chattanooga,
lirrrsseye, wiviene oair |||!.'||r.1|.:||||' ineavalord ane
also manufactured, To my 1.11|:-1.~.'||\|;|*.||~_ s this
unly artrevalatiowd |||||11E1 ek manufactured in
Maorth Ameericn Wil e incTEasing F“"'"I"' lion
sk harrie amed 1 Japran fos st ime A
demand for Hae pn'hlm |

Grzelak on regional parts depots:
From a support point-of-view, it's very
impartant thak we take care of our cusiosmers,
[In regard bo parts] our goal B o have
replacement parts available anvwhene in the
contntry by 7 aom, the nest days, [Inonder o do
that] we're opening reglonal emengency parts
depots, The Arst one is already operational in
Pittsburgh and we're announcing today that
we'll soon be opening our second one right here
in Las Vepas, When we'ne done, we'll have six
or seven suich emergency parts depols
strategically placed throughout Morth America.

Koetz on “unique and
unrivaled” products:

Chsr gpoal as & manufacturer & o have
-.'L|1.|'||:'-|1'||.'|11 that is l1'|.||_l. hu}"wriul' to the
competition, [To that end ] we've developed o
"undgque and unrivaled” produoct strategy. That
[RRTRRER LY :1|.".'|.'|l.1|":|r'|1.; and |'|'|.'|I't|.|!.'||.'!1.|l'i|'|;.'_
machine I!|I.|!,n.|.ﬂ|:'i|.‘:.'|:'|.ﬂ.‘| %} li!h.-q.'l.lll:'irl:'!ilil:m.
will significantly improve the productivily,
Fl-rl.'dil!.l.|'|'||'il?.' and suiccess of our cusbomers,
W' ro sl iI'IH to have 25 preroenit of e msnded
|||;|.|-|_||,1 [ "ul'l:il.|ut' and vunrivaled.” i':'nu.'l:l'l'||.'||l.=.-'- o
such products teday include our PCSD0LC-7
hydralic excavalor and our Dash-5 line of
|l!.'|.|r|.:l-.L'|1'i|.' whel loaders.

(oetr on Komatsu Tier Il engines:

Komatsii has a Y-yvear history of engine
development and manufacture. Our oot 3

CONEXPO aflemdees cheek oul Komalsu's eool 3 engine, which swill not only meet Tier L
wintlaahnia slimilands, Bl will akeo provide improved fued effcency, bver poise and
higher low-end lagque. The evol 3engine will be in new Komatsa models coming this fall

aiwl seinler.

(Ecology and Economy Technology) engine will
use proven iechnology (high-pressure,
common=rail fueel injection and a heavy-cuty
exhaust gas recirculation system) to meet Ther
[ emisséon standands when they go into effect
in January 2006

The important agpect of this is not that we're
juist meeting new regulations, bt that we're
Eodng: to o it inoa way that provides
exceptional customer benefits through lowe
ernissions, improved fuel efficiency, lower
s, higher bow-end tongue and excellent
refiability, We already have tens of thousands
of hours of lab and feld besting on the ecot 3

Johm Keetz, director of
product mark eting amd
planming Koamabeu
Armerica Corp.

ergrines and ook forward o introduscing them
in our new models Later this vear

Powers on sales successes!

As Dave mentioned, our sales wiene sin K
last vear and welne optimistic about 2005, One
sabe we'ne very proud of wis to the LS,
mitlitary for I55 doeers, PO excavabors and

B Powers, vice

. ; preshident and general
skid sheer loader We're abso pleased to have manager of comstraction
opened some avenues with some lage equipment sales
compandes that we've never done business with Komatsu America Coep.

e,

We attribute these new opportunities to our
"unrivabed” products stralegy, o a strong
distributor network, and to our ongodng
commmibment o focus on the success of our
customers. Our thought ks, iF we make ourselves
am irn'.i|1|.:|1l1='|_1-.1rr of o cuslomier S SUO0eEs,
kTl ke s we're successiul as well. B
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PM CONTRACTS

hh'eequrmﬁeﬁ.umMmmgln

Thene's no quisstion that rerular proveniive
mairvienanae (i) & the singe most important
thimy vou can do to et the longest ife from any
o of equiprment you own, Dioirgz all oal, fluid
arvd filker chanpoes properhy, and at the hour
imbervals called for in the ovwner's manual, will also
e a Jongs wiaw sovwand Eimiting breakcdowns that
may result in costly repair bifls and even costhier,
anepectind doswntime,

I mecenl yisirs, sy euuipn et dsiers i
furrmed bo their Komatsu distribubor to do thelr
noikire P work. With a P contract, a tradned
techrician will oomie fo your jobsite af procise
mbervalks o do all the mainieranoe ems vou've
spwicified, acoording o a pro-getermined checklist
Hie'll akso do a complete machime inspoction and
properly dispose of all Auids and filers,

“Maintersance contracts have booome muich
TN COMYITION 2% e pment users have comee o
ecopndar that thine ane many, very real benefits
thak comie from having their distobuior do their
Fudd aned Filber chamgzes,” said Komabaa senior
product manager Tom Brakeall, “The primuary
bxerwefit s one that goes right to their bottom Line
Hhry gt mone work: dione, Why? Because most
listribstons will do the PM after bours, when the
rmaachinie wioukd be dowr anyway.”

Another production advantage vouT likely
potios from a Piv contract & kss emengmcy
donvntime, The reason i twofiokd One is the walk-
aroitind inspection whiene the technkcan oy
escamines the machine for sigrns of potental
probliems ke oil or ydraulic leaks, The other
Eactor is that the P contract also includes oil
sampling through the Kot Ol and Wear
Arnabvse (KOWA) program, which belps poedict
farasilily probilems that may be developing inside
vour machine, so they can be addnessed before
thiey cause comiponent fndlune

for machine maintenance

Peace of mind

Ciher benetits of a P& contract include
exclusive use of Komaksu DEM products, and
batter machane resale or ade-in valuwe.

b ecquiipmmeit owners mizht be hesitant 1o
vise "M condracts if they think they can do it miore
cheaply themesslves,” ﬂ:ud Brakeall ~But when
ot figune in the cost of a mechanic, the need to
have o tnick and for shop, and the podential
slagpering cost of even one emergency repadr bill
that might have been avoided —we think any
podenitial savings disappear rather quickly.

*and bevond the dollars and oenils, what is

preace of mind woeth by you?™ Brakeall asks. "With
& PM contract from your Konnabsu distribulor, vou

kv youar mainbenance is beings dome and hm;_.,
dhone ﬂ;.,hl,am.i Ehat your're dioing everything
possibile io ersure your machine works lo its
fuillest for the lonpest possible ime” 1l

Faor e gt nifion vy
Pl et s vl T
e icun fardp) pomd gy
e g fuolfony
Lo, Cimeka ' peer s
represrlafe o onir
serricrdquintned fokng

"% contracts are beooming incressingly popular smoog edquipmend awers who wand s
maninmiee cguipment availabiliny, minimioe anexpecied nepair bills and inprose lomgevity,




=1 o the idea wihile 1 was al an amusement park.™

O B0 New
advertising, or
are youl lelling
ma w losl our
shirl om oer
Last jode

“You're the best partrier [
amyone could have . . .
you never complain, t:‘.t
Argue OF wWank your
owm way.,"

S8 AR

i
(é%\%\;

“Huomey, you ki you
salsl | coubd choose our
next BY, well | think 1

= r

“Yes, the bid isa
little higher than
last gime. Bul
look at the bright
side: IF's probably
lower than the
next one will be”

)

“Thi comprter
with the schedule
is down | guess
that means we
gel o prove we
know what we're
dioing today,™



JEREMY CARLQUIST, PARTSMAN

ence and gaining

vipment knowledge

are key to his goal for the future

Jeremy Carlguist works hand in his job a8
partaman at C.MN. Wood's Wobum branch o
ssippart the branch's field and shop service
techmbcians, “The mechanics are just like our
customers,” said Jeremy. "1 do my best to take
care of them ™

Jeremy arrives at 7 a.m, and starts up the
computer. “Usually the field technicians are
already here, waiting to get their parts,” he
noted. “1 take care of them first so they can get
out on the road.” C.N. Wood emplovs seven
field service technicians at the Waoburm
bramnch.

Ihe rest of Jeremy's day is devoted to filling
the needs of the shop mechanics. ™1 stick close
1o the window i case llh"!.' miad & pa " he
saicl. "I order parts from the forms they give me
and pill the parts. | order all the shop's
Komatsu paint, bulk oil and deaners. | s
make all the hoses for the mechanics. YWe have a
Parker crimp hose system. Every once in a
while, | make hoses for walk-in customers.”

Jeremy started at C.N. Wood three years ago
as a warehouse helper and delivery person, He
moved up to working “at the window™ two
years ago. Before coming to C.N, Wood, Jeremy
worked in the parts department of 4 Colorado
bus company. He moved o Massachusetis
when his brother, Jason Cadguist, helped him
get a job inCN, Wood's warchouse, Jason
swiorks at the branch's parts coanler,

Challenging part of job

e ricest challenging part of Jeremy's job is
locating obscure parts. "For example, nght now
wie have a bucket on which we're repacking all
thie cvlinders,” he explained. “For somie reason,
it has two different cylinders on it and no parts
numbers. We're trying to identify which seal kit

bo wasee, 1w been working with the bucket
manufacturer, which sent me a couple of
drawings. We're irving 1o maich the cylinders
&0 whe can get the correct seal kiL”

Ultimate goal

Jeremy's ultimate goal is o become a master
partsman, which means being in the business
for at beast 10 years and developing a wide
range of equipment knowledge, “T'm a
C elazsification mow, which is basically a
helper,” said Jeremy., “1 want to be reclassed
and move up. My goal §s o work ioward a
highwer classification by leamning as much.as |
can about the machines we service and their
parts. They say they like my work here, and |
v thie job, CON Wood has treated me well
since day ome”

In hig free tme, Jeremy enjoys fishing and
four-wheling. W

PFatsman Jevemy Carlguist
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STILL IN ITS "WORK CLOTHES"
Komatsu ReMarketing shows a Distributor Certified

used machine at CONEXPO

Tvpically at CONEXIU, you expect 10 see ihe
labest and greatest in equipment, and machines
that are flawless in their appearance, Paint jobs
are often superior to factory-dinect models, So
whiat was that machine with a litthe ding on its
backside and a rusty bucket doang al the

Romatsu CONEXPCO display?

“We et it in its work: clothes, so to speak, to make
i E'\li1ll:|.|_" 4.':I-:F|L||rl.|.u| Lo Hiwake, dlimectonr of Komualsws
Fehdarketing, which oversees Komatsu's Distnibubor
Cortified used equipment program. “We wanked to
S0AY m_||.:|i'pr:u-n|; |'Iu:|.'|.'n- sk v s e ||:. L%}
covEr up or mask any potential problems that a
rmachine might have, With a Komatsa Listributor
it ] muacbane, vl VO S wihut i
et A what your can't see, well, we're going o
bell wou the truth about that too.”

Haiak says the philosoply behind the
Romatsu Distrbutor Certified used equipment
prrogram is simple.

“It's all about r'n;l'.'ldin.., virkue angd reducing
risk for the wsed n|l||3'||::|-:'1 il |'u||'| L T |
machines are evalyated inside Jrrd-uulh'.. a
trained technician, including testing and
'Ii"H""" whcs, o eitaldish & brie I'I'I."ril.xl'rlln.“h.'\ll' lumis]
based on age, hours and component wear, We
then share that information with the buyer so he
cdloesnt have o gruess or wonder what he's
petting. With a Komatsu Distributor Certified
machinie, he knows exactly what he's getting,™

Narranty, financing and inventory

Koamatsin iz o comfichent i e Digkribnitor
Certified used equipment fhat subsidized
financing and factory warranties are available
fioor ot machines,

=AW stand behind our Certifice] munchanes and,
mioee important, our distributors stand behind
therm, ™ sand Haake “VWe think that act alore should
|1r|:'rl,'i|.|i-:' a lok ol poace of mind for cuslomers.”

According to Haak, Komatsu Distribuior
Certified vsed equipment [s available in most
midels, The distributor has acoess toa
natiorwide database of Certified machines along
with photos and an evaluation of esch unit.

"For contractars vwho are looking for
reliability at a cost substantially below new,
wer' re confdent this is the besit Ll-i'ﬂti-:'ll'l ot there

And we'd cerfainly like to prove that ko anyone
wha's in the market for a used machine.” B

(LK The Komsisa
eharketing leam of Lee Haak,
Alan Clatatiansom, L MoMuliy,
Kenit Van Fanden and Alles
Sstokcke nod pdcturedh shoneed
thts Dhistribtor Certiffed used
POIISUSLC-3 an COMEXPO.
“We wanled 1o show eguipment
Puyers Tl we neever bry 1o cover
i amy pastemthal problems,” sad
Haalke "Uhir goal i io provide
inBurmalion s a buyer knows
exacily whal he's getting.®
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You don't have to gambleon
 Teemeeeresa | USEMA €QUIPMeENt

gamble, so don't gamble on used equipment. Komatsu Distributor

Certified Used Equipment is a sure bet when you're looking for high-quality, affordable machines.
Each machine is inspected and evaluated by your Komarsu Distributer’s certified service technicians
to ensure they meet factory specifications — and deliver maximum productivity. All the cards are
laid out on the table so you'll know what you're buying. YWhat's more, your Komatsu Distributor
“ups the ant2” on the value of the equipment with special finance and warranty plans as well as
strong parts and service support. To see how Komatsu Distributor Certified Used Equipment can

help deal you a winning hand on your next job, contact your Komatsu Distributor today.
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